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Preface

BARNARBIN BRI EZ2R » SIEERAC S BN BERERINE
RINTFLUBRH#EE) - XERFT [ UBRE - BIVHR ) BIRPIES © 15
ENENBL TEH] ~ TR A @R RZINVEE - FIRERREN-
DMBEH LIFREBEMRANSANRGESE 1% [ RREIFHRMNGBE
£ BERRACETNINRERS - — BT AEK 55 » BREIR © 5
B WERRARRS  BERIFZITILBIRF Sl - BRESE IR
75~ B - BIFT - 2EE - FI5E ) BB -

Taxation is an Iimportant source of revenue for government
administration, and various construction and social welfare policies rely on it
to be carried out successfully. Based upon the service concept of
“Customer-oriented and benevolent tax transaction,” the National Taxation
Bureau of the North Area (NTBNA) continues to take “sincerity,”
"efficiency,” and “empathy” as its core values. All our personnel are
encouraged to dedicate their efforts to the great cause of “tax collection,”
treat members of the public as our good partners, help the people to fulfill
their tax obligations in compliance with the provisions of the law, and
together, uphold justice, do good deeds, build the country, and benefit
society. The NTBNA refines and diversifies services from the needs of the

public, in order to achieve the national tax vision of “Service, Professionalism,
Innovation, Efficiency, and Harmony.”

HPIELUED T RRIRFBRERSERBFM) - EERRIRH L
SIEEREN - ALY EMEL  EHEEEHBEETT » BfINiE
DHIGEE ARG CERES  LMEPNIRRIRFBEIRALLED -

In this “Public Service White Paper and Handbook” the NTBNA would
like to share our key measures for serving the people. We hope that this is of
help to you, and appreciate your recognition and support. The NTBNA looks

forward to your valuable suggestions, which will help us improve the quality
of our public services.
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Institution / Introduction

NSk 8l & 7 B - IRBERSEHILMRIET 2 BB »
FTIN ~ #FTIT ~ BEM - ERERR - B2/ 5 Bf%m » &P - BIL2 {8
BEEMN  BEERE 11,800 HhARE - HEERHZE 100 @ - RBHRR
SHZIT 0 AOREE 871 B A - BRIHEFBREVE 60 BR ° 134
BN =102 — - 5 24 BIRFHEBR > BiE 7825 - 15 BFEEHMK 2B
KPSz - RIAERAZSFZEMER - IRSPER  BER - BRER -8
R~ B R5R -~ BIERSIR - iVBR - SR - FEEMRESHRF
10 IHEIM IR B8R ARES

The NTBNA was established in July of 1992. The service jurisdiction
includes two municipalities (New Taipei City and Taoyuan City), five counties
and cities (Hsinchu County, Hsinchu City, Keelung City, Yilan County, and
Hualien County), and two outlying island counties of Kinmen and Lianjiang.
Our jurisdiction is inclusive of an area of 11,890 square kilometers and as
many as 100 townships, with a population of 8.71 million and approximately
600,000 industrial and commercial enterprises under our jurisdiction,
accounting for about one-third of the country. We have set up 24 service
stations (inclusive of seven branches, 15 tax collection offices and two service
offices). These offices handle the tax payment of 10 national tax items: the
profit-seeking enterprise income tax, individual income tax, estate tax, gift tax,
commodity tax, securities transaction tax, futures transaction tax, tobacco and

alcohol tax, business tax, and the specifically selected goods and services tax.
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Our Key Service Measures

— ~ RF5BIIRFS

Tax Advisory Service

(—) RPERRERFES : BERMEDE - BEIAT - 5
%HE&%’%FEZ%EHE&% 555 0800-000321 » /RITIRIESIBRFA “@
A5 -

Service Counter and Free Service Line: The service counter and line
(0800-000-321) are specially set up at the headquarter, branches,
tax collection offices and service offices to provide various tax
consulting services.

() NESBIs LM EEEME AR OHES » AZF—EEH > Ml
/S https://www.ntbna.gov.tw

The relevant tax laws and regulations are also available at all hours
on the website of the NTBNA: https://www.ntbna.gov.tw

—EBE-BOERE SREZVEEEE :
Single Full-Service Window - Setting up general services
counter:

BRI RRBIAEFEER 1B 0B - BEPTRRF R EE IR
2 RIEHE - PPRRBSEFE - BE R T12RF
B - WREPFAITERS - HERKRRPFHESA -

To facilitate the public's application for relevant information, general
services counters have been set up across different jurisdictions and
district bureaus to rapidly respond to inquiries, applications, and
issuance of certificates, This achieves the goal of one-stop,

comprehensive services. In addition, general services counters provide
non-stop service during lunch hours for public convenience.

—a
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= ¥R FIRFS (Online Service) :
(https://gov.tw/sHr) 0O

(—) TEBISRHR LB - iR EEH CEGEMBERBACRE

(=)

(=)

()

) iR BB (CERGERESHMRRE) ~ #RLFEK ~ SUENHIER
SRR EMBFAEFEXIRIRTS -

The NTBNA's website provides round-the-clock services such as
online application, online inquiry (linked to the Ministry of
Finance's tax portal), online tax payment (linked to the online tax
payment service), online reservation, printing of payment receipts,
and online tax calculation.

REFX (quickly) FEFIARS - STETRESRMRIFIRE - 10
AT RESS « PXARSSHINRER -« B %108
EFRFIRE - RERREPRREESIR L ~ EFENBERH AR
iR - BT %R NEREAFEER -

Kuai-Ke-Li (Quickly) Reservation Service: For frequently requested
services such as personal income and property inquiries, individual
income tax payment certificates in Chinese, savings tax exemption
certificates, etc, the public can make an appointment online, by

phone or fax, and arrange curbside pickup of the required
information, avoiding the need to go into the office in person.

RERAEIZERSHBENTENBER @ LeRBRHINE
RIBISEER "#PIRES , BRER(161R) » HERENE

To make it convenient for the public to read and download, issues
and policies that are of high concern or frequently asked questions

are placed on the homepage of the website under the “Hot Focus”

section in the form of colored blocks (16 items).

A B AR D P AR R EEMRBPRRRABIRS (EIT
ZEMHEPEF BPMAMARESHE ) - MMBBARRERAILT
Bi€ 6 ERARLEE @ BMEHTES —EGEHEIZES - 2]
EEMPBRRASTBNERERPHE - BIRAEATHER
Il O tEsE - BITISeRERTR -

The NTBNA's website provides the service of online application.and

-
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reply of Pre-calculation of the Estate Tax Returns for cases which
meet specified qualifications (linked to the e-Filing and Tax
Payment Service of the Ministry of Finance). Taxpayers may make
an application within six months after the death of the decedent.
The National Taxation Bureaus shall provide the "Notification of
Estate Tax Returns Calculation Services" and "Filing Confirmation
Form" to taxpayers, who only need to confirm and reply to
complete the tax filing of estate returns.

() PR N BEAERTIREEVNEEEN | RESBHME
HOESERFSEIER 0 8105 F 1 5 8 OEFS—TRE - T
EXTERREMESYIMOER - FREIRMHBADREE

BMEREHEE W HERTRMESZERMERE -

Online Query Available for Status of Application for Commodity Tax
Refund on Newly Purchase Vehicles for Discard or Export of Used
Carl Motorcyde: If a person has scrapped or exported their old
vehicle and replaced it with a new one, and meets certain
conditions as of January 8, 2016, they can enjoy a fixed amount of
refund on the commodity tax of the new car. The NTBNA has
proactively established a tax refund progress inquiry page on the
tax portal website to facilitate consumers and manufacturers in
monitoring the refund process.

(7%) FFERNBEINFR —RRLTERNES - EXBEAREER
FIUIIASRE T2E - S BEHXBER—IRECER &
BEENRBRTBEE - IRMBADBIRAIFER S EI0HER
—iRIRATNERERRTR  HIRRES -

Query of public disclosure data of unified tax identification number
withheld by non-profit organizations: When donating to public
benefit organizations, enterprises need to issue withholding
certificates to the organizations. They often need to verify the
organizations' unified tax identification numbers. The NTBNA has
proactively reported to the Ministry of Finance for approval and
provided a non-profit organization withholding unified tax

identification number public disclosure data inquiry system on the
tax portal website for public access.

2
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(T) BHE—RMAFEERS - &S 110 F 7 B 1 BISERS
BB DMEN - BB E —SRRFH - ARELRERTES
—HE B RERIR LPFEMRZMBBZHBNREMNEZE
MBIAERD > RARBRARZEN - (ITBHEANBIHE
e LARRSSLEEREE  RERSRE » FEBPH
fhar © PETIREBEMES—5UHE © 24 /NFHMERES @ &
TRERAKE®  EAREORE -

Tax services for the new integrated housing and land tax system: In
line with the revision of some articles of the Income Tax Act on July
1, 2021, the new integrated housing and land tax system has been
implemented. The NTBNA has set up a special section on the
website for housing and land integration, providing online tax
consultation appointment booking and housing and land transfer
tax calculation services. By entering transaction information, the
program can automatically calculate the tax amount, helping the
public to evaluate the tax burden in advance and reduce
declaration errors. Additionally, a discussion area has been set up
for the housing and land integration, open 24 hours for netizens to

leave messages, exchange opinions, and receive responses from
dedicated personnel.

(/\) #&3E Facebook #&es
AESA=ESREIRGIIEY - TESIHSHERY D
MR ERETSTNEX - FREBHEESIRPXENRF QSN
WHEESIN 0 UAEMDESTNERES S -
Efficient operation of Facebook: Sharing important tax policy posts
in real time, and adjusting to seasonal festivals and fan preferences.
In addition to the instant response of fan messages by the network

service team, various tax promotion activities are shared from time
to time.
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Conduct various tax education and promotional activities

(—) RSAERESEBERFM - RERREE

Print various tax promotional leaflets and handbooks for people to
read.

(Z) A"EMHEBAZN SERMMEBARNSIERNGRE -

Irregularly hold tax seminars for profitable businesses and
taxpayers in the jurisdiction.

(=) REXNERHAEREB/NR  REMSD () ULSRTIR

HRHEEE  FRIEENRRBEIBRE - 2t
MELTE) > RRIEEERESRARBEE - AEISE)P -

In order to expand the effectiveness of tax education and
promotion, in addition to holding various tax education activities
for high schools (vocational schools) and above, the Bureau
frequently uses folk festivals or holidays to hold diverse tax
promotional activities, integrating correct tax concepts into games
and leisure activities.

h - InSPSRIGREB®

Comprehensive Income Tax Settlement and Declaration

(—) RIEMBAERS

Providing Tax Calculation Services:

IR ET IS ARBI—ERBIHBGEPRIC I BINEASEMEYZE
% BAREBHRNREBANEEFERIZSIERIGERE
TIANAR SRR IR R ER - WM BRI R RIS T H G MNIRERRS
AEHERE - RPHRREAERBPR - RIBEBHE - BTN
ERERTFHE -

For taxpayers whose taxes are simple and have been approved by
the NTBNA in the previous year's settlement and declaration, the
Bureau will actively assist them in calculating the amount of

comprehensive income tax payable and refundable for the current
year. After sending the tax calculation notice to the taxpayer for

\
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verification and confirmation during the declaration period, the
taxpayer can complete the declaration procedure without filling
out the declaration form.

(Z) "EHMRFAE ) WFIRFS -

"Report Tax Get Fast” Receipt Service:

RIRFHREESBIHIBIFSITERBBIMMEBZA - HRA
T~ THEEPTREEM ~ RSP HRME IR RN R G E TSRO
#E  RER NEWHIRFIERE - NTSEEGE - 9T AL
—REILIRFS

To serve taxpayers who drive to the NTBNA to handle
comprehensive individual income tax declaration, a no-lane receipt
service counter is set up for those who submit manual,
two-dimensional declaration cases, web-based declaration

attachments, and tax calculation confirmation in writing. Anyone
who meets the conditions can use this caring service.

(=) TEHRMIEHY

“Tax Declaration Appointment” :

fno TS EPRAARIRME " HRIEN L K - BERNRIRY
BB - EFEFRNEFRFTERIRERE R HBRIRFFVIFRE
RS o

During the comprehensive income tax declaration period, a “tax
declaration appointment” service is provided. Those who need to
inquire about income and deduction data or tax declaration
services can make an appointment online or by phone.

() RAFNRUREIRTS -

Providing Receipt Service in Rural Areas:

RIS DB ~ RBEFTRRBRRBWHERR RN EREZI

' REBAEEMEAM - KEKEBRImEMERES
HED - AILERIFIA RS RZ - IRIREBPHRERTWEDRLR - RAHR
IRARES -
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In addition to setting up receipt counters and tax calculation
receipt counters in each branch, tax collection office, and service
center, temporary receipt service counters are established in
township offices, large government agencies, remote areas, and
towns within the jurisdiction to provide declaration forms and
assistance to expand the scope of tax declaration services.

(1) REPHRRFRE -

Setting up declaration service centers:

1. JEER R AN B EARFS

Non-typical human resource professional services:

B BEEN » BT  BRTFFXRST - EHURERED
BRERAMPFEREHAER - WiIRRSRYCINEE IR © s
MEPWIARG S EARS PRI S RBE AR ARFSREX -
iR BDES R R EPHR

Combining professional volunteers such as accountants, land
surveyors, and bookkeepers to provide comprehensive and free
assistance to the public in solving tax-related problems, and
providing customized foreign language volunteer services.
During the income tax declaration period, a tax service team
composed of high school and above students within the
jurisdiction will be established to assist in guiding the public to
declare their taxes.

2. 55| \EEITIRFS
Mobile guides:

RESHERGEPRERIZRIABEARBVABRE & BB
BE5| AEETBHRT © BlIiFS|IEROZMBAE @ BOE
TEH RG] -

To cope with the large number of people visiting government
agencies during the income tax settlement and declaration
period, mobile guides are posted to guide and answer
tax-related questions immediately, reducing waiting time for the
public.
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3. —REH » RARFHK
One-time notification, no need to run around:
RETRMEPPW RS " —RERE , - UNERBES -
RERTGHER BB XF - ERIBRII=IEER S
AEE - A T —RERE | R RER -
The NTBNA has designed a “one-time notification form” for
frequently applied services by the public, and placed it at the
service counter to remind the public of the required documents
for each item of business. If the documents submitted are

incomplete, the “one-time notification form” acts as a
checklist to remind the public of the missing information.

(%) RIFRMFERIIERIVFRENET !

Providing inquiry services for taxable year income and deduction

amounts:
BANEE - BEAEFZECHN " RBRRFHSIRIBEIM .

BRIR ~ BEEMEVTEEMNANRE ~ HEEHNEIAELE
FRENTEERDRESF LI EFRAFERIGFEMENRETHE
ERSRMARENES REERMFEE IS RIVRZAER » ITFEAS D
EESHWEBINEFMBLE « BEHN  REBZEPESHHE
FOBRERER - ERBPWITSHERLES -

Using natural person certificates, medical personnel certificates,
national health insurance (NHI) cards registered for online services,
registered TW Fido, other electronic certificates approved by the
Ministry of Finance, or mobile phone certification, the income and
deduction amounts for the taxable year can be downloaded from
the income tax electronic settlement and declaration tax software,
or personal ID can be presented at the district National Taxation
Bureau branch, tax collection office, or service center to apply for

income and deduction information, as a reference for filing
comprehensive income tax.

. e, SRR 10
7. o X 2 N
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Provide comfortable service facilities:

(—) ZEAAERIRISHRERTRE (Wi~ REZEREWNEEHE
) RBRRRS  RIRSBSRERSEFE - GlINEAL ~ FTE
EEQ%SE ’ *Eij/D\EP:EFﬁ (DDRDD*TT&EE-h_@*Eti) °

In consideration of different genders and special needs (women
and children, the elderly and the physically and mentally disabled),
the NTBNA provides hearing amplifiers, visual magnifiers, and
friendly parking spaces. Suitable spatial planning (including
bilingual signage and dedicated information counters) is
implemented to meet the needs of foreigners and new residents.

ANZEESdiE £ B B ®

Public Facilities Usage Information

—BAPINOZREBRSEFEURES 6 BU N RELREHENL
REIVERESSREFEEN - MAIFIRERBIRSSMm » KB ZI)
BELIRESAEAEREERSEY - TS IMBRERALRE

s |
Accessibility The entrance of the first floor is equipped with friendly parking spaces
Facilities for pregnant women and parents with children under 6 years old, as

well as designated parking spaces for people with disabilities; the two
sides of the ramp have service bells, and the lobby is equipped with a
caring counter, dedicated washrooms, and an accessible elevator for
the use of the elderly and people with mobility impairments.

A BEERER | sereen -
Parking for cars

Convenient for public visits.
and motorcycles

RRAEE |[RBESIER - BREEEGHRERERER - MRSEGE -

The Public Rest |1t provides various books and newspapers, as well as comfortable
Area chairs for people to read and pass the waiting time.

myEm | RO2MmElHER - BAANRER - WeHEHENRE -

Art Gallery Displays artistic creations to enhance humanistic qualities and provide

a quality public environment for visits.

... ® @ v
11
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Public Facilities

£ B 1B ®

Usage Information

RESBREIHHRSHEE > LiEHDHE - RMESRER
e BERA - RIREM - KERHESHEFY60 - HEENRRE

BEAZE |8
Breastfeeding  |Provides a dedicated space for nursing mothers, equipped with warm
Room facilities such as sofas and changing tables, and provides items such as
diapers, wet wipes, refrigerators, and sterilization pots for the
convenience of parents with young children.
RE R BEBEABKERR LR  E9NBEA

Free Internet
Access Area

Prowdes personal computers for people to access the internet and
query tax information.

i-Taiwangg &
HARWIfiZh 2 <
RIRWIIANS | sy mmmi 0SS -
I-Taiwan Free : .
o . |Provides free wireless internet access hotspots
i-Wireless Wifi
Hotspot
2001 =
SRENUE | mommoBEE=ERAED) LA NSARRAE
ALEi?;?ﬁ;Td Equipped with an AED to provide first aid for colleagues or public
Defibrillator (AED) | V/StO"s In need.
FHFTEIL |IEFHRAEE  BERRGITTEEA -
Mobile Phone |Provides mobile phone charging docks for temporary use by the
Charging Station |public.
ERERE RHIDEH RERREVNSCER -
Health Checkup |Provides a blood pressure machine to remind people to pay attention
Area to their health.

12
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Regular maintenance of various facilities
AEREMNSAEPT » SHERERRS - EHZSTMER
BIEESARIE - LIBRERELZEER @ #tZBH AT ¢
The NTBNA is an open and public place, with a large number of
people coming and going every day, and regularly entrusts

contractors to maintain various facilities to ensure that the public
can use them safely. The maintenance work is listed as follows:

%8 5l B B e £ B K
Category Item Maintenance Status
Amon EHZHMERRKE - BRIl EREKEELE
BRI .
The NTBNA regularly entrusts the vendor to inspect water
AL Di\s/\;)aetlfsrer ?:faeltity, replace filters, and ensure drinking water hygiene and
y.
Public
Facilities o EHEHMELERE - HERRE
I% The NTBNA regularly entrusts the vendor to perform safety
Elevator checks, maintenance, and servicing.
* ZSERTNICETERPIZED > HESLARRLE
Safety Security Guard patrols and implements access control
IRE measures are outsourced to a security company to maintain
Security a safe environment for business visits.
Guard |%* PBEER - BEBIIREEREIH
Surveillance cameras are installed in corridors and stairwells
ZERS on each floor.
Security
nspection # STTEHDESTE - ESEHRE
A fire protection plan is established, and a self-defense
SEBH firefighting team is formed.
Fire Control | % TERDEMRR - O3 - RIEBHZERE
Regular drills, protection, and inspection of fire safety
equipment are conducted.
RIRER | MABRE |(AHEEEREERAT R  WERHEITERES
Environment Office Public areas are cleaned by a cleaning company, and waxing
Cleaning |Environment [and disinfection are regularly carried out.

13
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%8 Bl 5 B it ' B
Category Item Maintenance Status
iR DA

O |BIROEL > PIEER - BEMIK
Garbage [Rubbish is sorted and recycled to conserve resources and
Sorting and |protect the earth.
Recycling

REREKIREL R E - B - 5K  AFHS » WhE
BRFBEER

RIFT . . - .
Water-saving equipment is installed, and hooks, toilet paper,

hand soap, etc. are provided, so as to keep the environment
clean at all times.

Restrooms

T - SRS ITARSS

Inter-agency referral services

RNBEREEERES  JIKEBERIFIRFFELRE R ERIR

¥ooB  STHRERRBENEEB MRS @ 12 [ IIES/TIRFSE

& [ SBEBNRFS ] mEIRRIBR THNSIEBRHTHE

To strengthen inter-agency resource integration, strive for innovative

service models of value, and improve the quality of convenient services,

value-added referral services are provided for counter visitors. The
“value-added referral service form” and “telephone referral service”

are provided to assist the public in smoothly completing various
application procedures.

PHPEE -

Projects:

(—) NEBNIRFBE : REGBRRASSHHEN - RERFSMI
it~ E -~ RBEBFBEREERES - RN [ NIEBNARFSE ] >
BN R RIGIEFS -

Value-added referral service form: Collect information on the units
that counter visitors frequently inquire about, and create a
“value-added referral service form” containing their service

address, map, service phone number, and route map to assist the
public in conducting business.

14
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(Z) BEEMIRSS : ISR BEE I TIRP RSB - ZRREFIE
R ED MR EBIERY - BRIRERRIFEREE - R
iR < FRR

Telephone referral service: Establish a cross-agency telephone
referral service network, and provide real-time cross-agency
telephone consultation services to resolve non-national tax-related
issues for counter visitors and break down inter-agency barriers.

(=) BRERAESH  EAEEMEESIE (WHSHRIBHE - 1
BEHFMRAMEFEN) - RRIESSIFEMLER skype 18
# - BN ESRBABNBR=ETER -
Inter-agency video inquiry: Expand cooperation with other
agencies (such as local tax authorities, land affairs offices, and
public offices), so that members of the public can use Skype video

to instantly obtain tax information or an update on their
application progress from each cooperating unit.

N~ EBAERESIEIRS

Inter-agency cooperation services

PEEEHR : RESHMRARRPIEEFRRE - HERRMBINSIFEHE
NS —RHRIR - PIEHERZIERRPFFPFEENESC  (FiL
BB S RUBHAS DB —RFTEE SR BN IBPFE TR
SHTERINRERARENSZEEENBEEABR TBE NS
12 2 ) RERMINFR TR -

Household registration linkage: In order to synchronously resolve the
issue of changes in the public's household registration, cross-agency
N-in-one notification services are provided in cooperation with county
and city governments. When household registration offices accept
applications for registration of relocation, change of address, and
change of name or unified ID number, they also accept applications to
change personal information related to comprehensive income
taxpayers and responsible persons of profitable enterprises and forward
them to the bureau for processing to reduce the time the public spends
traveling between two places.

15
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N - EEPFEFEERLE
Online inquiry of written application case progress
R EFHERTRBPMEES RN SBARSEPHBES A
RRIEPHER  BRIKEHPICER SHERIR CEHIRYS  BFEHEE
BT ERRBEEREEE

In order to fully realize the transparency of non-counter service
processes, for all written application cases, after the Bureau accepts the
application, it provides case application progress telephone and online
inquiry services to facilitate the applicants' inquiries about case progress
and related questions.

-
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General services Counter

RBRBERFNINTERBEEPPRFFZE  NEREZVRERF
BiE  RIEER - RBEBEEEBBHIZRH @ RIREER - SRS
LOE I —@F - 212R% ) B2 - 2 BERARD xE - BRilccBRE
FIERTORE  BERRKIEEDHH - B8 « FBF=X(EEMA T£1)
BRI ) - RBIREERIRT - KREBEIENOT © RIERRE—&U
BNESE ~ BBARIR - BBEE L EOARES °

To avoid the public from running around to different service counters for
tax-related matters, the NTBNA has set up a general services counter. The
general services counter provides services across different jurisdictions and
district bureaus to achieve the goal of "one-stop application, full-service." This
comprehensive approach aims to enhance service quality. Currently, in
cooperation with the National Tax Information Operation Platform transfer, of
the three major operations that the public frequently applies for, inquiries and
certificates have been incorporated into the "general services counter
system." As long as relevant certificates are prepared, the staff will provide
immediate, comprehensive, and cross-system services to walk-in members of
the public.

— - IRFIEE

Service Items

(—) BWEE
Applying for the Project

IBZR ffE = & B

[tem Work item

| [EERERDH

Estate tax deferred declaration

> |ERIEEBERIR

Gift tax deferred declaration

FOE NI —ImIRR 1L ~ BB SEC
3 |Registration of establishment or changes to the uniform invoice
number for withholding units

e

Real-time notification of inquiry .

17
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Enquiry Items

AR fE % 1B B
Item Work item
- SHREERES
Tax assessment information inquiry
- R ~ RIMERERNEH
Tax payment, arrears, and tax refund information inquiry
5 SESERNES
Inquiry of various types of income information
y AN ERBERESH
Inquiry of personal property ownership information
- WK AR E - PISRIBHEER T
Inquiry of ancestor’ s property, income, and gift information
5 BEAEREBARRNERNET
Creditors inquire about taxpayers' tax payment information
| |PEensrEEEEn
Inquiry on the progress of various application case
g NRRENSREXBENEERNEH
Inquiry of small-scale business turnover assessment information
S TROPTSRREEH
Comprehensive income tax registration inquiry
T B ETRE i —RREH
1 O  |Inquiry of profit-making enterprises and withholding unit uniform
invoice numbers
- TEIBHEERE
National gift information inquiry
SHEERVERFPERES
1 2 |Inquiry of various types of income and property ownership
information
13 RIBEHERNEERFERE
Acceptance and inquiry of financial estate application filing
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Issuance of Certificates

IR fE %= 1B B
Item Work item
- SIEMAREBRE

Reissuance of tax payment notices

AMEERTELAIHEARKESRNASE
2  |Reissuance of estate tax real estate co-ownership transfer consent
certificates

¥EERI0E

Issuance of savings tax exemption certificates

B33 -~ TR SPTERNREHES

4 |Issuance of Chinese and English comprehensive income tax payment
certificates

- MEESRMEEBR
Issuance of illegal tax arrears inquiry form
5 SRR TRIENEE IR
Issuance of withholding tax payment certificates
5 APEERZBHS
Reissuance of estate tax certificates
g HBBEARBINE
Reissuance of gift tax certificates
5 B33 EBIRIMGE S

Issuance of transfer payment certificates

#EP - ZTXBABE - TR ZATSRINREES

1 O |Issuance of Chinese and English individual real estate and land
transaction income tax payment certificates

N e wTEY 2



= - RREEPHRBEREENNGF—E
List of frequently applied items by the public and the
required accompanying documents

RIS

Services
Provided

PR MY

Documents to be attached

SHEPTEER
oy
Enquiry on
various types
of income
information

1IMREBABRSDFEER

For tax-related applications, the applicant must provide their national ID
card.

2. EHRNFF U (BERBITREENARETRENDNNEERD BR

AESEREN - R LEBREAEREARE ARG (HNEEE
NZERRBH  WBHEEREBAC—HRABYAERER © &
RBNEE—ORESRNZIEENAESE : WBHEEREBARDE
ES=ARER - BRNEORESVNHAZESTERESNEZES
FREAZRZED  BEEEREBEAZARBZZEER) - BEAR
REPEE © IISRIBIKADLR EMERBB A (S DR - LIPOEE
RB)RAEREBA(FEEZEN)SDBBEIFN - BZERREABR
SRBIEN WARNZBBATEERIEA(NEEZAN)SDEEN
HREAR » BEAENRIEBA(HEEEZEN)FIEARRS [ EIEAETR -
WEARREEEREE ) » ARR LR AHBPFEREST
SBERE -
When inquiring about the personal information of a minor child
(including those with limited legal capacity or no legal capacity), unless
otherwise provided by law, it should generally be applied for and signed
by both parents (or legal guardians) as the legal representatives. If only
one of the legal representatives (father or mother) makes the inquiry, an
authorization letter or consent letter from the other legal representative
should be attached. If a third party is appointed by the legal
representatives to act as an agent, a joint authorization letter or joint
appointment letter should be attached (the signature of the appointed
person on the authorization or appointment letter should be signed
jointly by both legal representatives). The agent will apply on behalf of the
legal representatives. At this time, in addition to verifying the identity of
the applicant (if there is no ID card, the household registration book can
be used instead) and the identity documents of the legal representatives
(or guardians) according to the aforementioned regulations, the agent's
national ID card should also be verified. If the identity document of the
applicant or legal representative (or guardian) indicated is a copy, the
legal representative (or guardian) or the agent should make a statement
that it matches the original, and be willing to bear legal responsibility. The
staff member handling the application should keep the copy of the
application and the authorization letter on file.

3. PRMITTREETIABITHBEEM - BRIRHI1ITRENACBES D

\
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BIER -

Individuals with limited legal capacity (incapable of make juridical acts)
must provide their own national ID card if they are applying on their own
behalf.

4. BBARNEBAL @ BRIWERNENREIREEME < EEE
Ko
Foreign nationals must provide their passport or resident permit issued
by the National Immigration Agency.

S5.HBARAEAL - BZRIEABEBIREBLECEB B ALIER
SFUBNEEBIER °
Mainland Chinese nationals must provide their permit for entering and
leaving Taiwan or resident permit issued by the National Immigration
Agency.

6. WEZFENIEBAPHE - BRWEESTRES (WREPEREIR
NE5EE > BIERBEISHANMERIRE - WIREAENEREETT -
IR Rt N E R L B 2B - REVSH AN BIRAZM
BEERECEE) REABRSDEES - WREAMRRZ
BBASDERNARTA » ABHBBARNIEAGEIESERT
WS ABEFRE -

If an application is being submitted by a representative, they must
provide an authorization letter or power of attorney. If the representative
is outside of Taiwan, the letter needs to be authenticated by the local
Taiwanese representative office. If the representative is in mainland China,
the letter needs to be authenticated by the local notary office and verified
by the Straits Exchange Foundation. The representative must also provide
their national ID card. If the applicant's ID card provided by the agent is a
copy, the applicant or agent must certify that it is consistent with the
original, and the copy should be kept on file.

MO PTERR
255
Tax status
enquiry of
comprehensive
income tax

1TIMREBABRSDFEER

National ID card of the taxpayer.

2.PBARNEAL > BRWERIIENHER RELE < EEEILE
Ko
Foreign nationals must provide their passport or resident permit issued
by the National Immigration Agency.

3B.BFBARKEAT » BRELNEEIREZMICEEBMRA LR
TR NEEBIBIER -
Mainland Chinese nationals must provide their permit for entering and
leaving Taiwan or resident permit issued by the National Immigration

\
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Agency.

4 WIEERIBABGER - BRWEESURES - REBEABRSDE
IER - R AR BBASDERTA » ABHBHHFEATNIE
AUFSERIEABR » WIESZT DB RS
If applying through an agent, an appointment letter or authorization
letter and the agent's national ID card should be submitted. If the
applicant's ID card provided by the agent is a copy, the applicant or agent
must certify that it is consistent with the original, and the copy should be
kept on file.

AANTERTP
Br&EH
Check of the

ownership of
personal

property

1INREBABRSDELER -

The original national identity card of the taxpayer.

2EFARNFFU(BERBITRENDARBIIRENDAN)MERFE
B BRARSEREN - R EEBRAEERIBARE T AFE(
FEEZENRENRPH » WHEEREBALZ—BD(RIE)RNRES
55> BENEE—SREEVUZEEIREE  WHEENREA
HEZEFE=ARIER - BRNEERESUAROZES(EESU
ZEELZEEARTLS D  BEAEREBAZARLOZRE) B
IBARRBE @ WKFREBKEIREZREPBEAESDER - P
OBBRB)RAENEA(TEEZEN)SDBIESUFN » BZRAIE
ANBIRSDEBIER WA ZBPBATEERIEA(HEEEAN)SD
BANERED  BREENEBA(NEEZN)HRIEBARG MEEIER
MR WERARREEEEE] @ BRI AHBPES
REFTSEGFRS -
Unless otherwise provided by law, the information obtained by inquiring
about minor children (including persons with limited capacity and
persons without legal capacity) shall, in principle, be signed by the two
parents who are legal representatives (or guardians) to apply on their
behalf, and if one of the legal representatives (father or mother) makes
inquiries on their behalf, the power of attorney or power of attorney or
consent of the appointing party shall be attached. If a third party is
appointed by the legal representatives to act as an agent, a joint
authorization letter or joint appointment letter should be attached (the
signature of the appointed person on the authorization or appointment
letter should be signed jointly by both legal representatives). The agent
will apply on behalf of the legal representatives. At this time, in addition
to verifying the identity of the applicant (if there is no ID card, the
household registration book can be used instead) and the identity
documents of the legal representatives (or guardians) according to the
aforementioned regulations, the agent's national ID card should also be
verified. If the identity document of the applicant or legal representative

A
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(or guardian) indicated is a copy, the legal representative (or guardian) or
the agent should make a statement that it matches the original, and be
willing to bear legal responsibility. The staff member handling the
application should keep the copy of the application and the authorization
letter on file.

3PRHTRBEDABITHHERES - BRHRHIITRENDACBRS D
R IEA o
Individuals with limited legal capacity (incapable of make juridical acts)

must provide their own national ID card if they are applying on their own
behalf.

4. BBARNEBAL » BRIWERNENREIREEMR < EEE
Ko
Foreign nationals must provide their passport or resident permit issued
by the National Immigration Agency.

5.BFARKEAT - BRELNEEIREZMECEEBMNRA LR
FFUBENEBEBIER -
Mainland Chinese nationals must provide their permit for entering and

leaving Taiwan or resident permit issued by the National Immigration
Agency.

6. WWEENIEAPHEE - BEWEESURES (WREPERBEIR

NE5TH - BISHBESIR NIRRT - WREAENEZRETE
MKt @ N\E R B R BN - REUSHBIAENBIRAM
BEEZREFEH)  REABRSDFELER - WKEBAMRERLZ
BEASDBBRNERTA » BHBBATNIEADGEIESER
 WIERSEABFRE -
If you entrust an agent to apply, you should attach a letter of
appointment or power of attorney (if you are entrusted outside the
Republic of China, you should obtain a visa from China's local overseas
authorities; If it is entrusted in the mainland, the certification documents
issued by the notary office in the mainland should be attached, and the
original certificate of the Straits Exchange Foundation and the agent
national identity card should be attached. If the applicant's ID card
provided by the agent is a copy, the applicant or agent must certify that it
is consistent with the original, and the copy should be kept on file.

BEHES IR
EEx
Issuance of
illegal tax
arrears inquiry
form

TIMREBARDPERBER - BIENWBEIRSDBES -
The taxpayer, being a Republic of China national, shall attach their
national ID card original copy.

2PRBBARNEAL > BRI ERNENNREELEEEE

SRIEA o

\
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The taxpayer, being a foreign national, shall attach their passport or
residency permit original copy issued by the National Immigration
Agency of the Ministry of the Interior.

HMMMBBARKEATL » BRHIENHSBREME < EEHEA
HIREF OB N EEBEELED ©
The taxpayer, being a Mainland Chinese national, shall attach their Taiwan
entry and exit permit or residency permit original copy issued by the
National Immigration Agency of the Ministry of the Interior.

4 IMRBBANREN SEVRFRERE - BRI ESLBIE TG
FEsceBIXATEAZS CERA(0 F 1 B 12 GRTREER
» SLAP RIS BT 38 < MERR AT BFRIINESE 2 E5C
7= WNTES 392 FRELECEIRZHE(NE) » WEBBHE
ATREBARR [EBIEAER - WERNTREEAREE] - NEE
AEERPES - BRNERBESHEMEERBZ RIES R
IBEANERIR EMBIMAER I BP X - SEMBRERIIZEH
NHEAERIRIES BB IREEEREN » BREENANTER
FEAMFBRNAUREERDEARTERLEEEA ~ KIEA
55 - WXHRNE @ WERHRNEBRENE AT AR
L OEER o
The taxpayer, being a profit-seeking enterprise or organization, shall
verify their company registration certificate or business registration
certificate or corporate registration certificate copy (upon amendment of
the Company Act made on Nov. 12, 2001) (in lieu of) issued by the central
or local government, approval letter, registration form for company
establishment or modification, or certificate of registration items as
stipulated in Article 392 of the Company Act and the applicant or agent
shall declare "it is consistent with the original copy and shall bear legal
responsibility if any inconsistency is found” . A foreign corporation
without registration in Taiwan shall attach a letter of authorization
endorsed by a local Taiwan representative office and a certificate of
establishment approved by the local government of the country where
the corporation is established. If the certificate of establishment cannot
verify the legality and eligibility of the authorization, the company's
articles of incorporation or other proof of identity as the responsible or
managerial person for the corporation's business scope shall be attached.
If the document is in a foreign language, a translated version verified by a
foreign office or notarized domestically shall be attached.

4.1 EFSXNHKEBEESE A AREHFHFBRNBEERS DEIES-

The person in charge of a profit-seeking enterprise or organization
shall attach their national ID card original copy when applying in

\
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person.

4.2 WWEFENEABFR  BRNESEEVRES - REABRSD

BIER - W AR BB ABRS DB RTA  AHHH
AHIBAGHEIEMER » WERZZIBEIRE -
If applying through an agent, the taxpayer shall attach a letter of
authorization or power of attorney and the agent's national ID card
original copy. If the ID card presented by the agent is a copy, the
taxpayer or agent shall declare that it is consistent with the original
copy, and the copy shall be kept for future reference.

WHES BT EE
C PSR
RABEAERNE
=)
Inquiry of
ancestor's

property,
income, and
gift
information

1.PBABRSDELES °
Original copy of the applicant's national ID card.

2 AN ZEBHENH B TCHRACP OB B R (GEHD
BPFESEE) -
Death certificate of the deceased or a copy of household registration with
the date of death (please include with the application for filing).

3.PBAEKHAKARIRBZB N UWLOZBABREDEEN(E
TEHIHLEPHESEE) -
Proof of relationship between the applicant and the deceased, such as a
copy of the household registration or the original copy of the national ID
card (please make a copy and include it with the application for filing).

4 0FFEIBURIESE 1138 IRFE—IBIHER AL BSARMIIIZEPE
EIE R (BH P PFSFE) °
If the applicant is not the spouse or the first priority inheritor according to
Article 1138 of the Civil Code, a system table of inheritance with the
applicant's stamp should be attached (please include with the application
for filing).

5.BFARKENERAR - BIgM KRR AERD B RERRE
XM - RESPUBEENBIRRZAEES MG &N » WHIHERER
IR E 8 = T U FEAR MY D R M A A PTPTTE AR R SRS A
BELXH(GBERHEBHSEE)
If the applicant is a resident of mainland China, they should provide a
proof of kinship issued by a notary public in mainland China and a
certificate verified by the Straits Exchange Foundation. If it has been more
than three years since the inheritance began, they should also provide a
document filed with the court in the deceased's place of residence
indicating that the inheritance has been approved for inspection (please
make a copy and include it with the application for filing).

6.6955 AR AFEFEECIS - B <BIE 3 £ » KEFRERBSIUSE

s2 (Bt R A BIRCB L MR) RS D EIHE N - BBEE T SHHHER]

A
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AN BIECB) W E « FIISRIBHEER -

If the applicant is a spouse of mainland Chinese nationality, within three
years from the date of inheritance, the spouse with a residency permit
(with the name of the spouse in Taiwan) may apply to inquire about the
deceased's property, income, and gift information.

7 WESERIEADPHEE - BRWEESURES (WHREPEREIR

NE5TH - BIERBEEMRNMEBRE ) - REBABRSDEER
- WRIEBAPTRTCBBEABRSDERTA » BHBFATNE
AUSGERIEARBR » R AIBERE -
If applying through an agent, a power of attorney or authorization letter
(if commissioned outside the territory of the Republic of China, it should
be endorsed by the local representative office of the Republic of China),
and the original copy of the agent's national ID card should be attached.
If the applicant's national ID card presented by the agent is a copy, the
applicant or the agent must swear that it matches the original and the
copy should be retained for inspection.

HOtEEN R —
WmofRaR 1l ~ B
PFEEC
Withholding
Unit's uniform
invoice
numbers,
registration,
and
amendment

1.821185C
Establishment Registration
1.1 BR [F0RIEENIER Y (B S )E5ChES (M —imstiRic:aXZ)
NIEZIBWENENEREEALE -
Fill out the "Registration Application for Establishment (Change) of
Withholding Unit (Unified Business Number Notification)” and affix

the seal of the withholding unit and the seal of the responsible
person.

1.2 TEREIAEIRR -

Submit a copy of the approval document from the competent
authority.

1.3 BEARIBEBANBREDFELER - EAREHE -
Provide the original and a copy of the national ID card, as well as the
seals of the responsible person and the withholding obligor.

1.4 PIE RO — BB ERER AN B EMFEZ T WREERB
EBEIINEESNETAE -
Submit a copy of the latest property tax bill or house tax registration

certificate for the location, or a copy of the lease contract if the
property is leased.

1.5 FTEHREMPTS S IRGHERM =R B E iRz 117
When cancelling registration for income earners or those conducting

business activities, please attach one business status investigation
record.
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2 P ONEHATEEC
Change or Cancel Registration
21 BR [ REIRT (B H)S5chES (M —iRstiRicaxS)
IIEXIENNEREEALE -
Fill out the "Registration Application for Establishment (Change) of
Withholding Unit (Unified Business Number Notification)” and affix

the seal of the withholding unit and the seal of the responsible
person.

2.2 PFEEFREBRIFHNMATR -

Submit a copy of the relevant proof documents for the change
application.

23 HEBANBREDFLER - FAREE -
Provide the original and a copy of the national ID card, as well as the
seals of the withholding obligor.

3WEFTNIEBA BB - BRWEESNRES WIREPERBIRN
Z5th - BB SR NMERIZEE - WIRTE KR ZT © &
RM KRB R DR B - REVSHEENBIRAMmE
B LEDR)  WSPREBKBINLAR EXAREBE A 5058084
N BRBRIEABRSDELES @ WA BBEASDFEBHN
HREA @ ERHBPBANRNIEALSRS [ EIESER - WBATRE
EREE ) - ARRICSEREPFBALEGETEEBEZETR
REETRRA - BWE_ IS AN SR EREAEBER
B - FILERRHI1TREND ABGRREBADN L GERER -
PIRREBARITREBRAISEEREANZITET
If an agent is appointed to apply, a power of attorney or authorization
letter should be attached (if it is commissioned outside of the Republic of
China, it should be certified by the local foreign office of the Republic of
China; if commissioned in mainland China, a certificate issued by a notary
office in mainland China and verified by the Straits Exchange Foundation
should be provided). At this time, in addition to verifying the applicant's
ID documents as prescribed above, the agent's national ID card should
also be verified. If the applicant's ID proof document is a copy, the
applicant or agent should provide a statement declaring that it is
consistent with the original, and will bear legal responsibility if there are
any discrepancies. The processing staff may request confirmation of the
appointment or authorization by phone with the applicant. The
aforementioned restriction on capacity to act shall not apply to the

authorized representative's actions when the legally authorized
representative has given the taxpayer legal authorization.
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INRIEETS
FEXEMTE
Inquiry of
small-scale
business
turnover
assessment
information

1EZRADESLCEP XA RNBEEsCe BN TAEAZEER

(90 &£ 11 B 12 BASAIEIER @ SUPRIVOIOBUT %3S <
HRATIHEER I NEE 2 E50k * WATES 392 IFRELET
FHFHE(B) » WIRBPBE AR [ HIEAERT > 0085
ANTREEREE ) - NEDEAEERNELS @ BRINERES
HREIMEIB 2238 RIESE REVE AN BRI E MBI T 258X
i+ - EEMBEIMERTIIBRNHEAERRES I RBOIREDS
SREN - BRI IERRNEMER T LUREEHREEAR
TEBHEEEEA ~ IKEBASD - WXHRNE - WEEHIR
NEERRE NBINNFEA 'L PER -

Verification should be made of the company's registration certificate,
business registration certificate, or a copy of the legal person registration
certificate (after the amendment of the Company Act on November 12,
2001, the approval letter issued by the central or local government or the
registration form for the establishment or change of the company may be
used instead, or the registration certification of the article prescribed in
Article 392 of the Company Act), and the applicant or agent should sign a
statement saying 'it is consistent with the original, and if there is any
inconsistency, I will bear legal responsibility." For foreign legal persons
who have not registered in Taiwan, an authorization letter signed by the
local foreign institution of our country and the certificate of establishment
approved by the local country should be attached. If it is unable to
confirm whether the authorization of the authorizer in the certificate of
establishment approved by the local country is legal and qualified, the
company's articles of association or other certification documents should
be attached to recognize their identity as the person in charge or
manager responsible for the business scope of the legal person. If the
document is in a foreign language, a Chinese translation verified by a
foreign institution or certified by a domestic notary public should also be
attached.

1.1 BEARERHIERWERS DEIES -

When the responsible person applies in person, the original of their
national ID card should be attached.

1.2 WEFENRIEABHR - BRRWEESURES - REBABRS
DELER - WREBAPTRTC BBEASDBIEEGREA  /BH
BB ANRIBAUGERIERER - UERZTABERESE
If an agent is appointed to apply, an appointment letter or
authorization letter and the agent's national ID card should be
attached separately. If the identification document provided by the
agent on behalf of the applicant is a copy, the applicant or agent
should sign a statement saying that it is consistent with the original,
and the copy should be retained for reference.”

\
... ® @ v
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BEAERE
BARRER
&5
Creditors
inquire about
taxpayers' tax
payment
information

1.805E - (BRRER)
Application form (to be filled out by the public).

21802 B 038ASF

Attached identity verification documents

21 BEARBA  BRNBIRSDEIE - &4 -
If the creditor is an individual, a copy of the national ID card should
be attached.

22 BRARENSXIKEEER BN SR NGZE
SEBBPNHIUEAZTELEBEA(0E 11 B 128ATAEER
SLAP RIS BUS S EN RN T BFER U N E &
50k WARTEE 392 (FIREL ECSRRBBPE (D) - WHEH
BB ANRIEBAR [ BIEAET - WERTREEREE] -
NEEANEERPS S BRIIERE SR NEERTB R
EERZDENEBREMBERER T2/ - SEMEIE
RIBRNHEAEREES RBETRRETEES B3
BN ERRNEMBENAUREERDEANTEREE
BB EEBASD - WNAHRNGE » WIER RN EER
FEHBNNFEATE < PER
If the creditor is a profit-making enterprise or an organization, the
company registration certificate, commercial registration certificate,
or a copy of the legal person registration certificate (after the revision
of the Company Act in November 2001, the approval letter issued by
the central or local government, the registration form for applying to
establish or modify the company, or the certificate of registration
items specified in Article 392 of the Company Act (substitute) may be
used instead), and the applicant or agent should certify that “it
matches the original, and if there is any discrepancy, they are willing
to bear legal responsibility.” If the foreign legal person has not
registered in Taiwan, they should attach an authorization letter
signed by the local foreign institution and the proof of the
establishment approved by the local country where the legal person
is located. If it is impossible to confirm whether the authorization
behavior of the authorized person is legal and eligible based on the
proof of establishment approved by the local country, the articles of
association or other documents should be attached to demonstrate
the responsible person or manager identity of the legal person in the
business scope. If the document is in a foreign language, a Chinese
translation certified by the overseas institution or domestic notary
public should be attached.

23 BEERASNBAEEEZES  ERNREEITIRER 2%

A
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24

2.5

FBiSRERE S ANBEIB LB -
If the creditor is the management committee of an apartment

building, the proof of qualification recognized by the court when the
execution name was obtained should be attached.

SXNSXIEHEEREE NRBEPBEGEIENESDFEIER U
ZERNEBABBR  BRRNWEEENRES - REABRS D
RIEAR  WRIEBAPTRIC BB AEDBEGRES - JABS
B ATREAGRIESET » WERSEABEFRE -

If the person in charge of a profit-making enterprise or an
organization applies personally, their national ID card should be
attached. If they apply through an agent, a power of attorney, an
authorization letter, and the agent's national ID card should be
attached. If the identity verification document provided by the agent
is a copy, the applicant or agent should certify that it matches the
original, and the copy should be retained for future reference.

BRAUBRNTES (BIERHITREENARETREEND AN
REH BRERSEREN R LEBREERIEAREZ
AHEB(FEEN)REARBHF WHEEREBALZ—SRNE
IRRED » BRNEE— P RESTEZESTARES + U
BEEREBEARBZEE = ARKER B HEIRESNHE
ZIERESVNZEETLZEARZED  BEEEREAZ
AHBZRE) - BRIEANRRBE @ WWIHREAKELAR EX%ER
BBEAESDEE - LPO3BRB)REAENIEA(HEEAN)
SnEBENAEN  BRERIEABRSDFELES  WHRRZH
BATEEREATEZN)SDFERNEGRES  BEHEENR
12 A (HEEN)NRIBARNG [ EBIEABR - WBARRELR
8F) - B UEREZE P MAPREEREZTEEGRE

If the creditor is a minor (including a person with restricted or no
capacity for civil conduct), unless otherwise specified by law, the
application should be signed by both parents (or guardians) who are
legal representatives. If one of the legal representatives (father or
mother) makes the inquiry on behalf of the minor, an authorization
letter or consent letter from one of the legal representatives should
be attached. If a third party is jointly appointed by the legal
representatives, a joint authorization letter or joint appointment letter
(the signature part of the appointee on the authorization or
appointment letter should be signed jointly by the two legal
representatives) should be attached, and the agent should apply on
behalf of the minor. At this time, in addition to verifying the identity
verification documents of the applicant (if there is no ID card, the
household registration record can be used instead) and the legal

30

-



L L L
R ARFS
Services C PRI i
Provided ocuments to be attached

3BT R EE IS

representative (or guardian) according to the aforementioned
regulations, the agent's national ID card should also be verified. If the
identity verification document provided by the applicant or the legal
representative (or guardian) is a copy, the legal representative (or
guardian) or agent should certify that it matches the original, and
they are willing to bear legal responsibility. The staff member in
charge should archive this application form and the power of
attorney for future references.

2.6 [R1BITREEN ABTRRRMT BRMNRGIITREDACBRS
DEBLEAN
A person with limited legal capacity who applies for a case on their
own should attach a copy of their national identification card.

The supporting documents to be attached are:

3.1 FEBRECRSYIREHEERBSEDS ~ &K - (NMSLK=E
HRRBEERSBHIRIE ~ ) -
The original or copy of the civil judgment and its certification issued
by a judicial authority (the final and non-appealable civil judgment
copy should not be included).

3.2 QAR STV R EEHEERWPSIES - X -
The original or copy of the payment order and its certification issued
by a judicial authority.

3.3 AEEBRRREIES - K -
The original or copy of the proof of claim issued by a judicial
authority.

3.4 QAR BAREF AT TESHELER - &K -
The original or copy of the civil ruling issued by a judicial authority
that allows the compulsory execution of a promissory note.

3.5 IERA RS RN « BED - BRFTIHHIES - &K -
Judicial authorities may issue original and copy of judgments
regarding false seizure, false disposal, and false execution.

3.6 IKRBFENVERE *» IREFIL AR E IR NAEEIRER ~ &
K o
In accordance with the Code of Civil Procedure, the original and copy

of the settlement agreement or mediation agreement established in
court.

3.7 B ERL RN R REESHE CHESIER ~ K -

The original and copy of the mediation agreement approved by:the

Y

... ® o v
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court after being mediated by the township mediation committee.

3.8 MKABEMEFRBRIRNTINBEILES ~ A -
The original and copy of the notarized document that may be forcibly
executed in accordance with the Notary Act.

3.9 IKIPFES =T TIFRRERIS PENAFETS RIERR 162/

afFﬂ?iﬁﬁi(M%/\QDEE‘fﬂmﬂbﬁﬂ%ﬁﬁﬁﬁhﬁmﬁﬂ_ﬁﬂ
118 » BIRBRELAR [ESTHT ) QBES)EDS ~ &

The original and copy of the arbitrator's judgment obtained in
accordance with Article 37 of the Arbitration Law and the court's
permission to execute the award (if the parties have agreed in writing
that the arbitration judgment can be executed without a court
decision, the court's permission to execute is not required).

3.10 FERE R B EEHIEERBPSIEARTES -

The original and copy of the ruling on the amount of litigation costs
and the certificate of its determination.

3.1 EAGARRESNFIE

Other legally required documents, both original and copy.

SHRPREA
FEEEEH
Inquiry on the
progress of
various
application
case

1. 0FEHETFREBAEES  BHPREARNWBERSDELE
Ko
If the type of case for the inquiry application belongs to a personal
category, the applicant should attach the original national ID card.

2. PFEHEMTMBIBETSXUABHRERIEES - BZERATE
sCaa B8P RARE SR STFHANBCERA (0 F 1 7 12
BREVAZIER @ BSUAPRIM TS BT %38 ER R A T P55
TUNEE CEFCR  WATES 392 IFRELESSCHRBIPS(NE
) » WHEEBERBATUVIEARRS [ ERIEAET - WBATREEES
E1 - ABDEAEERPESKS - BRHIEIE SN EERE
LIREE REZOENBBIREWEIER LB - EEMEIXZ
AERR T & A BTSRRI IES < I8 ""Z%‘yxa% GREN  B5
BN AIBRRNEMEBERNHUREERXEANTERLE 2
BAEIEASD - WNXHERNNE @ WRERHREINMEBRREENE
NABAFRE < PER -

If the type of case for the inquiry application belongs to a profit-making
enterprise or an organization category, the company registration
certificate or commercial registration certificate or the copy of the legal

person registration certificate (after the amendment of the Company Act
on November 12, 2001, the approval letter issued by the central or local

government and the registration form for company establishment or

-—
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change, or the registration certification for the registration items specified
in Article 392 of the Company Act (as a substitute) should be verified, and
the applicant or agent should also provide a statement stating that “it is
consistent with the original, and if there is any inconsistency, I am willing
to bear legal responsibility.” If a foreign legal person has not registered
in Taiwan, they should attach an authorization letter signed by the local
foreign agency of our country and the proof of the establishment
approved by the local government of that country. If the proof of
establishment approved by the local government of that country cannot
confirm the legality and eligibility of the authorized person, the company
charter or other documents should be attached to recognize the person
in charge or manager of the business scope of the legal person. If the
document is in a foreign language, a translated copy verified by the
foreign agency or notarized by a domestic notary should also be
attached.

3 EEEMEME » BUBERARBBEA - @EARNIEA -

When inquiring about an inheritance tax case, the applicant should be the
heir, and the executor should be the agent.

4 WEERIBABGER - BRWZESURES - REBEABRSDE
IER - WK AR BBASDERNERED - AHBH
FREBAUMGEIESET » WERZE B RE
If the agent is entrusted to apply, the power of attorney or authorization
letter and the agent's original national ID card should be attached. If the
identity document of the applicant provided by the agent is a copy, the
applicant or agent should also provide a statement stating that it is
consistent with the original, and if there is any inconsistency, they are
willing to bear legal responsibility. The photocopy must be preserved for
record.

SIRMRER S
e

Reissuance of
tax payment
notices

TIVREBARPEREBER - BENWBRSDEES -
If the taxpayer is a citizen of the Republic of China, they should attach
their national ID card.

2AMBBARNEANL @ BIRHERNESEFES -
If the taxpayer is a foreigner, they should attach their passport or
residency permit.

3HMMREBBARKEAL - BIRINIENEEIREE X3 EBMEBIK
1TENEEBBIER -
If the taxpayer is a resident of Mainland China, they should attach their

Taiwan Area Travel Permit or residency permit issued by the National
Immigration Agency, Ministry of the Interior.

4 BB A\ ERISEVFIBIRE - BIER/ 51 S Scig P ITSNES

... ..
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FEXBPFIEAETEBEA(0 F 11 B 12 HATKZIER
S PRIVBIS TR < AR R/ T PSRRI B E
SR W2 ~ RNTEE 392 FRELETSHERS(NB) » W
EEBEANRIEBARR [ EZIEAER - WBARMEBEREE |
- NBUAEANEERPELS @ BRIERESHHNMEBRE 2R
EERZENEBRSWBIER T CFZB NG - ES MBI
IUREBHNHELIERRES L RBITRARSEIREN » BRRM
N ERRNEMEBERHUREERLDEANTEREEEE
B AS D o WXHRNNS - LB NMEBEREIBEAA
8 \iea 2 OPFE -

If the taxpayer is a profit-making enterprise or organization, they should
verify the company registration certificate or business registration
certificate or a copy of the legal person registration certificate. After the
amendment of the Company Act on November 12, 2001, it can be
replaced by: a letter of approval issued by the central or local government
and the registration form for the company's establishment or
modification, or a certificate of registration items according to Article 392
of the Company Act (as a substitute), and the applicant or agent should
state “conforms to the original, and will bear legal responsibility if there
are any discrepancies.” If a foreign legal person has not registered in
Taiwan, they should attach a power of attorney certified by the local
foreign office and proof of the approval of the establishment of the said
legal person in the local country. If the proof of approval of the
establishment of the legal person in the local country cannot confirm the
legality and eligibility of the authorizing party's authorization act, the
company's articles of association or other proof documents should be
attached to recognize the responsible person or manager of the legal
person as the executor of the business scope. If the document is in a
foreign language, a translated version verified by the local foreign office
or certified by a notary public in Taiwan should be attached.

4.1 SN EXIKBEEEEENREPBIEENEBRSDEBIES-
If the person in charge of a profit-making enterprise or organization
applies in person, they should attach their national ID card.

4.2 YIESERIEABER - BRNESEEVRES - REBABRSD
FIER - WA BB ABRSDEBRATA  AHBHE
AFREBAUNGEIESET » WERZE B RE
When applying through an authorized agent, a letter of appointment
or authorization and the national identification card of the agent
must be attached. If the national identification card of the applicant
provided by the agent is a copy, the applicant or the agent must
confirm that it matches the original and the copy should be kept for
future reference. o
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BEREE R
)
Issuance of
savings tax
exemption
certificates

1TIVEBARPEREBER - BRENWBRSDEIFPOZEIER -
Taxpayers who are citizens of the Republic of China should attach their
national identification card or household registration transcript.

2 NREBARNEAL » BRINERIIENBEBEELEEE
B IEA o
Taxpayers who are foreigners should attach their passport or the original

residence permit issued by the National Immigration Agency, Ministry of
the Interior.

SINMBEBBARKEAL - BEHIEANESBREXE < ZEMEA
IS R BRTA -
Taxpayers who are from mainland China should attach the Taiwan Entry

and Exit Permit or the residence permit issued by the National
Immigration Agency, Ministry of the Interior.

4 WIEFERIBABBER - BRENEESURES - REBEABRSDE

IEAR - WREBAFMRTICBBABRSDERTA » BHBBAN
RIBAURGEIEARER - UEREZEABERE -
If applying through an authorized agent, a letter of appointment or
authorization and the national identification card of the agent must be
attached. If the national identification card of the applicant provided by
the agent is a copy, the applicant or the agent must confirm that it
matches the original and the copy should be kept for future reference.

5. &R BMBFBEVARETEE -
When replacing an old ID, the old ID must be brought along.

HEEERE
BEE
Reissuance of

inheritance tax
certificates

THERAARPERBER - BRWERSDEES -

If the inheritor is a citizen of the Republic of China, he/she should submit
his/her national ID card.

2.%7§<A?%5¢%%)\I ' FERHEIRNEARE S REXE < EEELE

If the inheritor is a foreign national, he/she should submit his/her
passport or the residence permit issued by the National Immigration
Agency, Ministry of the Interior.

SHERARAERAR @ BRENIENESEBREME EEERA
HIRFTF RSB ER
If the inheritor is a mainland Chinese, he/she should submit the Taiwan
entry and exit permit or residence permit issued by the National
Immigration Agency, Ministry of the Interior.

4 RO N CFRP BRI T2 BRSNS B TEH 2,0
BETAF)D ° -

[ .

A
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A copy of the deceased's household registration information (such as a
death certificate or a household registration transcript containing the
date of death) must be provided.

5. B85 AR A\ RRIRE X (GEREDMF BB EFAE) - K40 -

Documents proving the relationship between the applicant and the
deceased (please make a copy and keep it on file), such as:

51 P0O&HE -

Household registration transcript.
52BIREDFB/IEA -
National ID card.

5.3 KRz 8t B 2 HBRITRB I REIEE N BRI
ii%ﬁﬁ i2 03 WOHHER AN EPT AR R MESGEE TR

Proof of kinship issued by the notary public in mainland China, as well
as verification from the Straits Exchange Foundation, and a document
indicating that the inheritance has been granted and is available for
inspection from the court in the deceased's place of residence.

5.4 BINE B IS HREIEMA MEBRRZEIP TS -

Documents proving the relationship issued by foreign authorities and
certified by the local office of the Republic of China.

6. WEENIEBADHEE - BRNSESNRES - (IBABRSDE
IEAR - WWREBAPTRTCBPHBABRSDERTA » AHBHE AL
RIBAURGEIEARER - UERZTABERE
If an agent is appointed to apply on behalf of the inheritor, the
appointment letter or power of attorney and the agent's national ID card
should be submitted. If the national ID card of the applicant presented by
the agent is a copy, the applicant or agent must certify that the copy
corresponds to the original, and the copy should be kept on file.

T HCAREPERBERIESEEPERBIFENCPERBEER

 BMBINE B BRI - EISHEE MR NMEBRE (B
EMHREREERFE) -
As the deceased is not a citizen of the Republic of China (ROC) or is an
ROC citizen who habitually resides outside the ROC. relevant proofing
documents issued overseas should be provided, and they must be
endorsed by ROC's local foreign missions (please make copies and attach
them to the application for archival purposes).
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18800 ~ Y
SIS
EPE
Issuance of
Chinese and
English
comprehensive
income tax
payment
certificates

1INREBABRSDELER -

The national ID card of the taxpayer.

2UEFERIEAPBE - BRNEEENRES - REABRSDE
IEAR - WREBAPMRTIZBBABRSDERTA » BHBBAN
RIBAUSGERIEARIER - LEREZTABERE
If an agent is appointed to apply, a letter of appointment or power of
attorney and the national ID card of the agent must be provided. If the
applicant's national ID card presented by the agent is a photocopy, the
applicant or agent must declare that it is consistent with the original, and
the photocopy should be retained for reference.

3. RMARSPTISIRINRE BB MR BB AR ARBIBRIIES
' [ESREPFEARHBHEEN (WERNEEBE) » BFIEE -
If the English name of the taxpayer and their spouse needs to be included
in the English comprehensive income tax certificate, the applicant should
provide relevant information (such as passport or residence permit) to
facilitate the process.

4 IR BB NRBPBERKBFZITR I SPTSMINREIHEEMS - K

NEBPE K ISTURIE - NIEFENRHEZIERT @ BEMRERS
ARERRFEBERESZREPE -
If a comprehensive income tax certificate for loss of nationality is required
for the taxpayer, it should be processed according to the format required
by the Ministry of the Interior. This kind of the service is not provided in
this operation, and the taxpayer should apply separately at the national
tax bureau where they were last registered.

B SEEEIRAAHA
=08
Issuance of
transfer
payment
certificates

1TIMMBBARDPERBBR @ BERHBEBRSDFEER -
If the taxpayer is a citizen of the Republic of China, the original copy of
the national ID card should be submitted.

2 PRBBAREF SEVBEERE - BRI S5CEIBIUFNED
ESEBPABTEAZEEBIA(90 F 11 B 12 BRSPAEER
» ISLAP RSB BN %38 < MOE R N S EREEER TR EE 2 S50
& WRAASE 392 IRRELECEERBE(ND) » WEBHBH
ABRIEBARR BIEARER - WEATREZEEERE] - NEE
ANEERPEECE @ BRMIEHREEMRINEBRE < REE R
IBENERIREMBRER T FZR T - EEWERER T2 FER
NHELERREES L RBIIRREEIAEN  BRRWATERE
FEAMEBERNAUREERLAANTEREEEEA ~ IE1EBA
%’éj; ° %ESZ#?%S’BZ% » M AEARMYRE IS BRREE B A LB AR
BEA ©

If the taxpayer is a profit-making enterprise or a governmemt
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organization, the company registration certificate or business registration
certificate or a copy of the legal person registration certificate (after the
amendment to the Company Act on November 12, 2001, a letter of
approval issued by the central or local government or the registration
form for applying for establishment or change of the company may be
used instead, or a certificate of registration items specified in Article 392
of the Company Act) should be verified. The applicant or agent should
also declare that "the copy is consistent with the original, and assume
legal responsibility if there is any inconsistency.” For foreign legal
persons that have not registered in Taiwan, an authorized letter with
signature from the local embassy/consulate of the Republic of China and
a proof of establishment in the local country should be submitted. If the
proof of establishment in the local country cannot confirm whether the
authorized person has the legal and qualified authorization, the
company's articles of association or other proof documents should be
submitted to show the responsible person or manager's identity for
executing the business scope of the legal person. If the document is in a
foreign language, a translated version verified by the local
embassy/consulate or a domestic notary public should also be submitted.

2.1 EFIEXNHKBEERESE A NRBHREGBRNBEERS DEIER

If the person in charge of the profit-making enterprise or government
organization applies in person, the original copy of the national ID
card should be submitted.

2.2 WEFEEABHER > BRWESEEARES - NEBABRSD
BIEA - WRIEB AP BPEABRSDEBRTA - AHBHE
ABREAUBHEIEMER » WERAZZ I BERE -

If an agent is entrusted to apply, a letter of authorization or power of
attorney and the original copy of the agent's national ID card should
be submitted. If the ID card presented by the applicant or agent is a
copy, the applicant or agent should also declare that the copy is
consistent with the original, and the copy should be retained for
reference.
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Tax Calendar (Source: eTax Portal, Ministry of Finance)

==Lt
Working Schedule
(dates)

B Start

32 End

TIFRR2
Working Summary

1./

1/5

NRBEXZADTEREHMABBRULFESNS
(10-12 B) KEBRREBINEBRBES DL THREE

%8 -

Small business owners can apply to have 10% of their input

tax deducted from their taxable income for the fourth quarter
of the previous year (October to December).

1./

1./31

STEATSIIRERIDERE - RFARE - RRREEEMN
SEPRRE - EEASPRS - EEMESHIERE
LIRT BENSPIRNTFBRER T BIRk - BRKRE
- BRERIEBREHSBRSNNESERDR (5 : &
F-EBEE=8ULEERES  IRRERRIABE
RERRAHIL) -

Various income withholding and exemption withholding
certificates, dividend certificates, deferred stock transfer
income reporting certificates, trust income reporting forms,
trust property income certificates, reporting forms for
investment cases valued by intangible assets or specialized
technology, reporting certificates, reporting forms, and
purchase data reporting for participants in multi-level
marketing businesses (Note: If there are consecutive national
holidays for more than three days in January each year, the
period for reporting withholding statements is extended until
February 5th.)

1.1

2/10

IOREE RSB SBAITSIIRERITRRE - RTIVRE KRR
RREEFNEBRBEFIMMBDA (5 8F—HE
EE=HLULEERES  IIRRERSHBERE_H
+hHBIE) -

Withholding agents must provide various types of tax
withholding and exemption documents, dividend certificates,
and deferred stock transfer income reporting certificates to
the taxpayers. (Note: If there are consecutive national holidays
for more than three days in January each year, the period for
reporting withholding statements is extended until February
5th.) o

A
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s

=

SEFERTELIE 218

—BRA

Within one month after the
end of the second month

following the end of the
fiscal year

EESLEBHH -

Application for Asset Revaluation.

111 12/31

NE<S%E - B - @R BREPERERENEGRE
XA TPERENR Wfiﬁ%@ﬂﬂﬁalﬁuuﬂ%ﬁﬁéiﬂ
BHRAREIE 1 EA- 3 1 FHBREMmEZENBX
ARHEFES 1 Eﬁﬂﬁeﬁlﬁ}ﬁE}ZﬁE_ﬁﬁiﬂAtﬁEE
FESFN ARSNGB IIBREXRRE =
BRZENTEMS 5,000 TLLA L - 1SERFHER -

Foreign businesses, organizations, institutions or groups that
do not have a fixed place of business in Taiwan, but engage in
participating in exhibitions or temporary business activities in
Taiwan, are eligible to apply for a tax refund if the total
amount of value-added tax paid on purchased goods or
services exceeds NT$5,000 within one year from their first
entry date or the day following the expiration date of the first
one-year period, or the day following the re-entry date for a
new one-year period.

2/15 2/24

NRREXZ BN LFEENZ (10-127) EFR -

Small-scale businesses are required to pay business tax for the
fourth quarter (October-December) of the previous fiscal year.

4,/ 1 4/5

/J\%E’fﬁ‘”%AI‘]E’I"‘*@@%@EW@J% = (1-3 8)
ZEBRBEISEBMBET D THHEERER -
Small-scale busmesses shall declare and apply for a 10%
deduction of the confirmed tax amount based on the input
vouchers in the first quarter (January to March) of the previous
year's fourth quarter business tax.

5,/ 1 5,31

PISMIGEREFIBERDEREREBR

Report income tax settlement and declaration of
undistributed earnings of profit-seeking enterprises to the
competent tax agency.

5,/ 1 5,31

B [inSPTSRIGE PR ERSER ] HER » (K
FRTERIR N CHEFRER BT

This refers to taxpayers who are eligible to use the
“Comprehensive Income Tax Settlement Declaration Tax
Calculation Service Measures” and are required to pay taxes
or confirm the tax amount calculated through the service
according to regulations. o

-\
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B Start 32 End
NRREEARINE—= (1-38) 8K -

5/1 5,10 |Small-scale businesses shall pay their business tax for the first
quarter (January-March) and file a tax return.
IIREXAQTERHMERHRLUE _SF@-68) 2
ERREBINHEBREAE D2 THBEERER

7/1 7/5 They shall also submit their input receipts for the second
quarter (April-June) to the tax authorities and have 10% of the
input tax deducted from their taxable income.

1)\ =Y MBXIN =3 4_ = ©

Finally, they shall pay their business tax for the second quarter.

SN SEPMSR BB -

9/ 9/30 Filing and paying provisional income tax for profitable
businesses.

IREEEAQEEREMRAERLUE==F (7-9 B)

ZERREEINEIRRZAE D TS ERER -

10/1 10./5 |small-scale business owners report their input tax credit for
the third quarter (July-September) and have 10% of their input
tax credit subtracted from their taxable amount.
NRREEARINE=F (7T-98) XK -

111 1110 |Small-scale business owners pay their business tax for the
third quarter (July-September).

= 1 5 15 A= A= =
FR1E 85 15 S i msmmainn s B0 HERE 2R
Oef g\fer ay dae (')f gsgr Manufacturers of commodity tax pay and report the taxable
y y Y lamount of goods shipped out last month.
month month
fH 18 | 88 158 |[IRWERERMEIEWNDER =210 LB ERIRR -
The first day | The fifteenth |Manufacturers of tobacco and alcohol tax pay and report the
of every day of every |taxable amount of tobacco and alcohol shipped out last
month month month.

=i = X féf 25 4 ) BRI J: —\H:'l B g

515 | s8R 150 [CELIRBRTEREEReE L RD LR
The first day | The fifteenth o = . : :

Manufacturers of special commodity and service tax pay and
of every day of every : i :
month month report the taxable amount of special commodities shipped

out last month.

= 1 = 15 Y PaYiNY W =+
FR1E 8B 15 S e e B HAE RSB MR

Oef g\fer ay dae (ijgsgr Business operators pay and report the taxable amount of

Y y y special services sold last month.
month month s
TR
ae ee
&
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Working Schedule THRE
(dates) Working Summary
B Start 32 End
ZH 5B8A e RIEBRERER CRINEEMRER
Within 5 days of every  |Securities and futures dealers shall report daily transaction
month information for the previous month.
L J g,—\ = ‘”\ H Y , ﬁ: Y |/~l/\
5510 | 57 150 |LESSA MOCHREERE S LHEER
. _ £ - BMIR(IREE -
The first day | The fifteenth ,
Automatic taxpayers who are approved to file and pay on a
of every day of every :
monthly basis shall report the sales amount and the amount
month month : : :
of tax payable or overpaid for the previous period.
BE18 | B8R 158 BIHRHMEREA - Bl FTHIEERN CIFETR - ERZURY
The first day | The fifteenth FREE -
of every odd | day of every [Automatic taxpayers shall report the sales amount and the
month odd month |amount of tax payable or overpaid for the previous period.
@g 3 gi = \ K = = =:
BSTHRRIG S BAR | nmpmet SERE S ERHHE -
3 months before the I . . :
beginni ) Application for changing the accounting basis for
eginning of each fiscal f' i o
year non-corporate profit-seeking organizations.
ZEIFEERIEL SN BEERECDPRE PBFTRILETISEHEN)
E6{@EN °

The sixth month since the
beginning of each fiscal
year

Application for using the blue tax return form for
profit-seeking organizations (excluding newly established
profit-seeking organizations).

SEEERSAIBRA

Within one month before
the end of the fiscal year

MR EF SEERECBPRE BB

Newly established profit-seeking organizations should apply
using the blue tax return form.

EBEETESCE] B iRz L =T
BX - HIEXSIBERE
EEWRETTM ENE
ERIERENESE _E
TCRAE » WX ST
ECE—BEHEERT

U R ENSTVIREEBBEE

For profit-seeking
enterprises applying for an
advance pricing agreement,
the total amount of their
controlled transactions
should reach or exceed NTD

ERSEXFRTE] BirsE L5 -
B Application for advance pricing agreement for profit-seeking
organizations.
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FB Start 32 End

500 million, or the annual
transaction amount should
be no less than NTD 200
million. The application, in
the prescribed format, must
be submitted before the
end of the first fiscal year in
which the said transactions
are covered

BT B ERBEN SNSRI CERNEE BENE
. B 22 1558 2 IBIRTE - CREATRREEMRIETE 1 Bi%
R TSRS EER | m v s viae .

A © In accordance with Article 22(2) of the Guidelines for Transfer

Before filing the annual Pricing Audit for Non-Arm's Length Transactions of

income tax settlement Profit-Seeking Enterprises, profit-seeking organizations may

declaration for the year. apply for confirmation of exemption from preparing
supporting documents as stipulated in Article 22(1) of the
same article.

....."
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Introduction of National Taxation (Source: eTax Portal,
Ministry of Finance)

S HREHHREFHE ALTESZZ TN FBES
Tax Taxable Objects and Scope Taxpayer Primary Decree
NBDPEREBIRIRF
BFBEA  NwERAN
BIASUNEIA » TG
HESEEDPER
BN PR ERE
RIRFT1SREIR S
1515 -
Individuals who have
i == Bl AIK 3 8
GERHBR | ine Repuoic ofchma |10 0 e <8 priginsa e
Individual |(Taiwan), regardless of o _ 1708~ PTISER
Income Tax |whether they are IndIVId;I?JS ha\tlﬁ ch(())rCne RLEGA R E KR
clizens ofthe countyor Ut FOMUERCE ey Esman
regardless of whether gj@”&ﬁﬁiﬂjﬁ%ﬁﬂ
they reside within the 7~
territory of the Repubilic 1.Enforcement
of China, are subject to Rules of the
comprehensive income Income Tax Act
tax on their income 2.Enforcement
sourced from the Rules of the
Republic of China. Income Basic Tax
FL7E P& R E BRI Act
O OTISEE . RNnHE 3.Enforcement
IR - IIMEaRAE Rues of the
y ndustria
%U%%Fﬁ{%ﬁ ° Innovation Act
ENEE |l profit-seeking
P18 enterprises operatin ok .
Proff—{s:i:eking Withir?the t.erFr)itory‘ o? E'ﬂgﬁ _ .
Enterprise the. Republic of China Profit-seeking Enterprises.
Income Tax (Taiwan), regardless of

their organizational
form, are subject to
income tax on their
earnings from business

operations.
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Tax Taxable Objects and Scope Taxpayer Primary Decree

1TEEEEPERE

IBACEIR > SECE
MEPERBIRAIR
NEEREE » REE
ER o

When a citizen who
habitually resides
within the territory of
the Republic of China
(Taiwan) passes away,
estate tax shall be
levied on their entire
estate, whether it is
located within or
outside the territory
of the Republic of
China.

BEBEHITASREBH
TA  EEENTASRE
AR - EEEH
TARMERANBRIEEE
EBEEEA -

If there is an executor

) : N, N
EEBEPERE|inted inawil, they shall & ERIB I
EENR %%ZE » BIFD | pe the executor of the will. If | IEEERIBERTRA
Estate Tax ERBIBIER » 3ETH |there is no executor FE1THBA
EPERBIEMIES |appointed in a will, the heirs |1 Estate and  Gift
BAEES » pLEEDE |and legatees shall be the Tax Act
EBIBEMN B E » 58 |executor. If thereis no 2.The Enforcement
MSBER o executor or heir, an Rules of the
. administrator of the estate Estate and Gift
When a citizen who | 555 inted in accordance with | Tax Act
habitually resides the law shall act as the
outside the territory | 3 yministrator of the estate.
of the Republic of
China, or a
non-citizen, passes
away and leaves
property within the
territory of the
Republic of China,
estate tax shall be
levied on their
property located
within the territory of
the Republic of China.
0 i ;
e | mEEDEXER g ) . gamen A 1703
“E'/\m WZE ’ E\EEEEDE 23 on N =
_ . \ ' DR E REBEEKLARE
Gift Tax EﬁW@ﬁﬂZﬂZ %%mﬁﬁl}ﬁﬁ*w%w , EEED
ERIEMmE  RIEERE " . s
°ge o ° -
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FPERBENCE ERBIREAEMEITHEH
B RIFDPERBER |17 - NIBE ASLTRHEBER
> EEPERBIRA | ER %68 » IS8 A /1R
L IERIBEE ST FREFEA o
ERIFIABERTR

Citizens who habitually
reside within the
territory of the Republic
of China (Taiwan) and
make gifts of their
property located within
or outside the territory
of the Republic of China,
as well as citizens who
habitually reside outside
the territory of the
Republic of China, or
non-citizens, and make
gifts of their property
located within the
territory of the Repubilic
of China, shall be subject
to gift tax.

The gift tax shall be paid by
the donor. However, if the
whereabouts of the donor are
unknown or the gift tax has
not been paid within the time
limit prescribed by the Estate
and Gift Tax Act, and there is
no property available for
enforcement within the
territory of the Republic of
China, or if the gift tax has not
been assessed at the time of
the donor's death, the donee
shall be the taxpayer
responsible for paying the gift
tax.

SR
Commodity
Tax

NEDRIEHIRE 2
8% TmEEBANE
RYBEMNED  BRE
BESBREN  IDEE
WEDH -

All goods as defined by
Commodity Tax Act,
whether produced
domestically or
imported from abroad,
shall be subject to
commodity tax unless

otherwise provided by
law.

1EHEYS  REEMDE

The manufacturer of goods
produced domestically is
the producer.

2EERNEENS  RRET
L EHNE ° BZTME
RERBREN MBS
' SO EEREHEIKEIHRE
PAZ ST RN EFSA

The commissioned
manufacturer of goods is
the commissioned
manufacturer. However, if
the commissioned
manufacturer is a
manufacturer of taxable
goods, they may apply to
the competent tax
authority to have the

SYRIRE - EY)
MIEEVRA!
Commodity Tax
Act, Regulations

for the Collection
of Commodity Tax

46



&
AT L L
S| REHRELE ALTEZYN EBES
Tax Taxable Objects and Scope Taxpayer Primary Decree

commissioned
manufacturer assume the
tax liability.

EOEMSE > REA
EEERNENFBEA -
The importer of goods is
the consignee, the holder

of the delivery order, or the
holder of the goods.

4. KR EMES (18) 18
BB E IR TRIER
g8 RBEA - BER

AHEZ A o

In the case of taxable
goods that have not yet
been fully taxed, auctioned
or sold by the court or
other institutions, the
person who has bid,
purchased or inherited the
goods shall be liable for the
tax.

5. BMRENRBZEIIFD

AMARTRRRES * B
BENABIFMHMALA - B
BEABIFA AR
B INRBEBAREDE
BA -

The person who transfers
or uses tax-exempt goods
for other purposes not in
compliance with the
tax-exempt regulations
shall be liable for the tax.
However, if the person who
transferred or used the
goods for other purposes is
unknown, the holder of the
goods shall be liable for the
tax.
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LBzl
Securities

Transaction
Tax

TNEEBBES IR
SIRBUNT 381721825
O PEEINGESR
21 °

Securities transaction
tax shall be levied on
all purchases and
sales of securities,
except for bonds
issued by various
levels of
governments.

ESLEA

Securities Vendor

2.899F1B18ER
11512833185 1EE
BRIERERES
CEERIN -
Securities transaction
tax on corporate
bonds and financial
bonds has been
suspended from

January 1, 2010, to
December 31, 2026.

525 R R ER
Securities
Transaction Tax
Act

HIERZ SR
Futures

Transaction
Tax

NAEDPEREIRNHE
BERGMNSHER
2 PREEIHIE R S
& o

Anyone who engages in
futures trading on a
futures exchange within
the territory of the
Republic of China shall

be subject to the futures
transaction tax.

EEEHRZA

Both vendor and purchaser

HAE 2 2 HHEH|
Futures

Transaction Tax
Act

=E S50

Business Tax

EPERBKEARE
ENABHREOS
Y 1IEREFEER -

Sales of goods or

13EENIEHIEFEA

o

=H>

The person who sells goods
or services.

N EEEYSEIINE
AEERAERE
FErTHBR R —3%

services within the
territory of the Republic
of China, as well as

2 EOEMWETHEA

o

The recipient or holder of

imports of goods, are

imported goods.

SFBYEA
Value-added and
Non-value-added

Business Tax Act,

48
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subject to the Business
Tax.

SNBSS - 1R - B

s 1B EPEREBIREN
BEEEXREMSE » B
IHESHBLEZ A - B
BEEEELE - TP
RBIRANEEESEEM
MmEREAS » RERE
A e

For foreign enterprises,
institutions, organizations,
or groups that do not have
a fixed place of business in
the territory of the Republic
of China, the purchaser of
the services they sell.
However, for foreign
international transportation
enterprises that do not
have a fixed place of
business in the territory of
the Republic of China but
have agents, the agent shall
be considered as the entity.

4 RHERRERIEFAM

REAHEEENBE
WAMARTRIREES
RBEIBIEMAA -
BEZIBIEMAL AR
B3E - REMFTEA -

For agricultural or fishing
oil that meets the criteria
for tax exemption, if it is
transferred or used for
other purposes that do not
comply with the tax
exemption regulations, the
person who transferred or
used it for other purposes
shall be held liable.
However, if the person who
transferred or used it for
other purposes is unclear,
the holder of the goods
shall be held liable.

Enforcement Rules
of Value-added
and
Non-value-added
Business Tax Act,
and The

49
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1BRNERKE  REHR
DR
Domestic tobacco and
alcohol products produced
by manufacturers are
considered as the
producing manufacturers.
FREARIB - WZEE
2 ERME - BFFTME
RERERIB MES
 SOEEREEIEER
DZSEMERINREBA
Tobacco and alcohol
products produced on
. . . behalf of others are
NESBIERTELBR| considered as the
T RNERITERESRIDY| commissioned
= N S , Y EE manufacturing FUBRRE - FURR
gﬂ;&l:] SRR manufacturers. However, if %@fgﬂ%ﬁéu ’
X OB o the commissioned SR
BB | Al tobacco and alcohol manufacturer is a taxable | 1-Tobacco and
Tobacco and |products as defined in the |  tobacco and alcohol Alcohol Tax Act
Alcohol Tax | Tobacco and Alcohol Tax | product manufacturer, they 2.Regulations for

Act, whether produced
domestically or imported
from foreign countries,
are subject to the tobacco
and alcohol tax.

may apply to the
competent tax authority to
have the commissioned
manufacturer assume the
tax liability.

S.EIMNEOCHE - RINE

A~ REENEDPHEA

Imported tobacco and
alcohol products from
foreign countries are
considered as the recipient,
bill of lading holder, or
holder of the goods.

SEBEREAEEIIBE SR

FTRZEOE » RIBEA °
Unpaid tobacco and alcohol
products auctioned by
courts or other institutions
are considered as the
winning bidder.

the Collection of
Tobacco and
Alcohol Tax
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5. BRI BREBZEIBFAL

AMARRRBES * ™
BEABIEMAANE
MFBA -

Tax-exempt tobacco and
alcohol products that are
transferred or used for
other purposes that do not
comply with the tax
exemption regulations are
considered as the person
who transferred or used it
for other purposes or the
holder of the goods.

HEsY
R ESH5

The
Specifically
Selected
Goods and
Services Tax

FPERBIRNIBE
- ERREDRREEY
REFREYRER
}-{EE105F181
BHit » E]EIRE RIS
ERE - ITithE 5 B
15 SRR
The sale, production,
and import of specific

SHERFRBENREBEFHHRIF

BB 2R E1TBE1FRIRTE
ZBRE -~ TMRRPTERE
A o

The first subparagraph of
the first paragraph of Article
2 of the Specifically
Selected Goods and
Services Tax Act provides
that the houses and lands
subject to taxation are
those owned by the original
owner.

goods, as well as the
sale of specific services,
within the territory of
the Republic of China,
are subject to the
specific goods and
services tax. However, as
of January 1, 2016, the
specific goods and

2 5B ENREFRIRAIE

2{XB1IAE 2N EF 6K
ZEEEY BT -

The special goods and
services subject to taxation
under Article 2, paragraphs
1(2) through 1(6) of The
Specifically Selected Goods
and Services Tax Act are:

services tax is exempted
for the sale of houses
and land under sales
contracts.

(MBREHZNEEY B

ERME -

Domestic special goods
produced by
manufacturers;

BSREEYRER
AR S5 REEY)
2 85 75 M A ) Il
sl

The Specifically
Selected Goods
and Services Tax
Act,

The Enforcement
Rules of the
Specifically
Selected Goods

and Services Tax
Act
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2RgE0HEEY) RIS
A REEFENHTEA

o

Imported special goods,
for the consignee, bill of
lading holder or holder of
goods;

Q)b R AR (B)IBE
HEEERTRITE
g% RIBEA-BRA
HEZA o
Special goods that have
not been fully taxed,
auctioned, or sold by
courts or other institutions
are subject to taxation by

the auctioneer, buyer, or
SUCCessor;

BT EEVRBEN
BIEMMAM AT BRI
EE @ REENBIEMA
LATEDFTEA -

Tax-exempt special goods
that do not meet the tax
exemption criteria due to
transfer or other use are
subject to taxation by the
transferor or holder of
goods;

(BNAEREEHS  RIRE
LEEAN -
The seller of special

services is the business
operator selling them.
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Non-payment of taxes as required

MIBIEEVASE 39 IRIRIE @ MMIRFZH AIENIRS - IBHREIRERm 30
BRILAEINS - BRBREERRERZTEE TSR0 H1T - BiR
MBHBALKS 3D IFREPFEES » DREZRHHT - AIIEEY
BT LZEMT  BRE MIIBR 2 —BN  RIBREERERRZ 8BS
3

According to Article 39 of the Tax Collection Act, if a taxpayer fails to pay
the required taxes within 30 days after the payment deadline, the tax
collection agency shall refer the matter to the administrative
enforcement agency for compulsory enforcement. However, if the
taxpayer has applied for a review under Article 35, the referral for
compulsory enforcement shall be temporarily suspended. Unless one of

the following circumstances applies, the tax collection agency shall refer
the case for compulsory enforcement:

(=) MRBEBFBAHBEREBINRBRIN =12 —  WHCEIRER
FES -

The taxpayer has paid one-third of the tax amount in dispute as
determined by the review decision and filed an appeal in
accordance with the law.

(Z) iR BB AMKBIFR ERIN =0 < — R ZRIES NEE - 1SR IBEE]
e - IRIAEERRS -
The taxpayer has difficulty paying one-third of the tax amount in

dispute as determined by the review decision, but with the approval
of the tax collection agency, provides sufficient guarantee.

( = AR EFSAMKED 2 RIRERIN =10 < — B RIEHBEERRES
REE - IERIBREEIEIKS 24 185 1 185 1 FRE @ SRR
EBNHEREERERINRZEB T E - BRBRKE » NS/
BB EMBERS -

The taxpayer has difficulty paying one-third of the tax amount in
dispute as determined by the review decision and providing

sufficient guarantee as required by the preceding two
subparagraphs. However, if the tax collection agency has already

Y
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notified relevant agencies of the property equivalent to the tax
amount due according to the review decision in accordance with the
first subparagraph of Paragraph 1 of Article 24 of the Act, the
taxpayer shall not transfer or encumber such property with any
other rights.

PERE 110 F 11 B 30 BIZIE2RIBEEUASE 39 1XFR{THI MRIBE
HiREEERZR R TNKIZIEFRTRIRLAIRS 2 IBRREEREZR
HIFTE - ERIZERRITRICRE °

Before the amendment to Article 39 of the Tax Collection Act on
November 30, 2021, if the tax collection agency had already referred a
case for compulsory enforcement or suspended such referral in
accordance with Paragraph 2 of the same article before the amendment,
the provisions before the amendment shall apply.
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complaint handling procedure for you to speak freely.

RE=F=EEFUT

"We value your opinions and have established a public

— KEBXE  ARRIBEARIEEFREFNFRER | » REBAR

According to the “Processing Procedures and Control Guidelines

for Handling Public Petition Cases” of the NTBNA,

the

processing procedures for handling public petition cases are as

follows:

(—) SEUSREARRBEMN (BEEFHAIREER ) & BRRIB
XA FiCERABAERMEERMT (kD BEEREZRRZIR

 BERIBA -

After receiving public petition cases (including emails and faxes),
each unit should attach the petition documents or records and
relevant information to the case, and verify the petition in stages

according to the responsible level, and reply to the petitioner.

(Z) SEUREBARRBEHAZRETFES - B  METRIIAET!

WARERIBRARERI D BIST ERIEIFIR - SRRIBRRARS

SiBiE

30 BEBX - EXRSERTHRANES  BRIBLEES
A ST S S1TIE - TISERRBUSESEBA -

After processing public petition cases, each unit should register,
differentiate, compile statistics and include them in the control, and
set processing deadlines based on the type of petition case. The
processing deadlines should not exceed 30 calendar days for each
type. If the case cannot be concluded within the stipulated deadline,
the responsible level should sign and apply for approval to extend
the deadline, notify the General Administrative Division in writing of
the reason for the extension, and inform the petitioner in writing.

(=) BEMZ : REMREBARIBE -WOGRSR S RED IS

—>BNSHRBARIETCREREIE -

Processing flow: receiving the petitioner's petition — document
registration number — control registration — conclusion of the case
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— sending a notice to the petitioner of the processing results —
archiving and including in the control.

- ARREEFEEREBIFEER ¢
The operating procedures for handling the public opinion email
box of this bureau are as follows:

(—) BABIEEEAR LIIEEEIREL D EE -
A designated person from this bureau shall collect and classify
emails every day during office hours.

(Z) RRRMBRREBASEHHREE  DIREEBRENDE - 18
BPTREFR » UEFES » BEHALNEERR - FBENF=
BEE - HTBEESHENE -

Emails that reflect public opinions within the scope of this bureau's
business shall be assigned to the relevant department, branch, tax
collection office, or service center for reply via email, phone, or
official document. If the matter is outside the scope of this bureau's
business, it shall be forwarded to the responsible agency for
handling.

(=) ERRIRSREP - WERIBHRA - B T ARRBZ=MAZIE
EFRRETIERER ) RELRIEZRIIE -

If the email reflects a petition case, it shall be handled according to
the processing procedures stipulated in the  "Processing
Procedures and Control Guidelines for Handling Public Petition
Cases” mentioned above.
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BASRENES - REEEREIENE

‘We value your feedback and provide channels for you to
express your opinions.

5JE BRIBIRIFRERRS ) - REHTAWT -

“The key points of the operation for leaders to listen” have been enacted
and the acceptance methods are as follows:

— ~ BRI ¢
Application methods:

BLEEPFSR > HDZ (T NPFERERBNEN EI,I?,}:EI

IRETHEHE - IRPEIER (IR - éi
(ER5EE N ELERS ¢ https.//gov.tw/Pg) - )

After filling out the written application form, please send (mail) it d|rectly
to the General Administration Division or Service Management Section
(Department) of the unit with which the head of the government has
made a contract.

(Application form download link: https://gov.tw/PqJ)
N \I/u\glﬁ :

Notes:

(—) BEBEABRBXEHUBTEERES 173 GINES ([ HEEBRN
BYARBEEEHZTTIE ) ~ TA—3H BFEERIE I
BHRESER  ML—BREE ) - [ FEERBATHE
%EB%IE/\LJH SHOOSEERIBEE 1 )  XEEIAFRIE

If the application falls under any of the circumstances stipulated in
Article 173 of the Administrative Procedure Act ( “those without
specific content or true name and address” , “those who
repeatedly petition on the same matter after receiving appropriate
handling and clear replies” , “those who forward the petition to
various agencies for the same matter that is not within the
competence of the agency” ), the agency may not process it.

(]
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(Z) BB ANUERDFINRFTKIEFBNFEES » TEFFLUBHE

[e]

If the applicant submits a duplicate application or the request is not
within the scope of the agency's responsibility, the agency will

politely decline.

(=) PFEANRBTEEBNS - F - BHSEEREZRFSIE -
Applicants must provide their real name, address, contact number,
and details of their suggestion or petition.

(00) RBILEPEENREH - RERIRZIEREHIE 30 HAMHE -

As a general rule, the agency will complete the process within 30
days from the day after the application is received.

= - DAESRDS - B5RERET] R ERFHEF50800-00032L51#7517
B (IRFEER - IR 5[ -
If you have any questions regarding the above instructions,
please call the toll-free service number 0800-000321 to contact

the General Administration Division (Service Management
Section, Department).

[ ]
:
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Your criticism and suggestions;will be highly appreciated.

SEBEORNERAEBNEMTERE - BELUEORRBRRS
fB7510 - PEIFEE I PYIERS - TPIRIBRPTEEREEDRERE - WiRHR
{EARFS

If you have any tax-related questions or other needs, please feel free
to contact us in any way that you find most convenient. We will do our
best to help you solve the problem and provide you with the best service
possible.

VAVAY, VAVAY, VvV Vv W V VvV W

¢ iREHL - SRR EE=THE1565R )

Headquarter Address: No. 156, San Yuan Street,

[ Taoyuan District, Taoyuan City >
HAPR IR AEIE - www.ntbna.gov.tw
P Internet Website: www.ntbna.gov.tw )
e RS ELERR : 03-3396789
{ Headquarter Phone Number: 03-3396789 b
BEIRFFESE - 0800-000321
q Toll-free Line: 0800-000-321 )
iRk ESE - 03-3396578
4 Report Tax Evasion Hotline: 03-339-6578 4
BEEINERR : 0800-895678
y Report Corruption Hotline: 0800-895-678 )
iRt ABREREHF : 0800-000321
{  Taxpayer Complaint Hotline: 0800-000-321 )
‘ s
’ ) r ... o 0 -
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Our service scope and jurisdiction

&s i ARF5iHhE i il & 58
Units Service District Address Phone Number
B ENEB
I EERE
National 33022tk EHkEE =75 156
Taxation o 03)3396789
B“,ilea“ i iis (330221)No. 156, San Yuan Street, (03)
orthern Taoyuan District, Taoyuan Cit
Area, y ' y y
Ministry of
Finance
[=] JA"]
WEE - BINE £1282?237)¥ﬁ B E L 1 B
SR - B3] |48 W
B THE (220237)No. 48, Sec. 1, Wenhwa Road,
= . o o
1‘&1%)3 5] Bangiao District, Bangiao District, New Taipei City
Bangiao  |Shulin District,  |(220248)FTdt kB EPLUE 1 EZ|(02)29683569
Branch Sansia District, 143 5% 3F
Yingge District, | 550248)No. 143, FI. 3, Sec. 1,
and Tucheng Zhongshan Road, Bangiao District, New
District Taipei City
— J =E5E - EBIE |241202)FIth=8EE 8K 175
=B e 3 15 b
Sanchon Sanchong R3IBE I
Office 9 |District, Luzhou  [(241202)No. 175, FI. 3~9, Jixian Rd., (02)82873300
District Sanchong Dist., New Taipei City
»RKE -~ =2 B
- 6 ~ =W
E‘E@EVW@mmn%mm&mE$E%zm
N\)/ pAT] E 2
KR B A
Tamsui Office | L2 msy! DIStct —1(251201)N0.229-10, Zhongzheng Rd.,  {(02)26251532
Sanzhi District, | Tamsui District, New Taipei City Taiwan
Shimen District, (R.O.C)
Jinshan District,
Wanli District,
and Bali District
.. [ ) ‘. ; v
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Units Service District Address Phone Number
IS - TIME
B.TiE | |(231003)¥T SRS —
MSEEPT | 86 3 16 12
- Xindian District,
Xindian | pinglin District,  |(231003)16F, No. 86, Sec 1, Beixin Rd,, (02)29182010
Office Wulai District, Xindian Dist., New Taipei City Taiwan
Shenkeng (RO.C)
District, and
Shiding District
(221221)F A LRF e 1
I IETEEIPT YL 3 268 5% 9 18
R e o (02)26486301
Xizhi Office |Xizhi District (221221)9F, No.268, Sec. 1, Xintai 5th
Rd., Xizhi District, New Taipei City
HEE 828
- TER - HE .
vt A (224001)$ RS BIANEIS 3 B
: 42 57 4
RUIfang | yeifang District, | -2 3% 4 1% | (02)24969641
Ser\{lce Shuangxi District, (224001)4F, No.42, Sec. 3, Mingdeng
Station Pingxi District, Rd., Rueifang District, New Taipei City
and Gongliao
District
PAIREHEIPT | PAlR ~ XADR |(235208)%THL M PAER 24T 18 57
Jhonghe [Jhonghe District, [(235208)No.18, Anbang St.,Jhonghe  [(02)22436789
Office Yonghe District  |Dist., New Taipei City
e - RUWE
s MOE ~ 7R |(242030)#1t HHHHB DT 439
HITFEEIFT |8 RARIE 418
Xinzhuang |Xinzhuang (242030)3~4F North Tower, No.439,  |(02)89956789
Office District, Taishan | 7Zhongping Rd., Xinzhuang Dist., New
District, Linkou | Tajipei City
District, and
Wugu District
HE@E N /—\?% 5o 330201 e/
= =@ — 150
wE,ﬁE . %U_HDE_D é— WE.FﬁWE.E JC12]
Taoyuan  |Taoyuan District, | .. (03)3396511
i el Bl e (g}??(il}rNo.lSO, chtnyuan St., Taoyuan
Gueishan District |~ c 'aoyuantity
@ . [ ) ..
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Units Service District Address Phone Number
| (33020 kB EB =ca 150
i [ETS I:D o 03)3396511
Luzhu Office Dgi/u‘;n 'ng'tcrfct (330201)N0.150, Sanyuan St, Taoyuan (03)
District, Taoyuan City
e | xmrmre - ar e | (326009) B E B BEPLIILE 2
BISTEIFT | B1BE - HEE |y 51g 50
Yangmei |Yangmei District, (03)4311851
Office Xinwu District (326009)No0.318,Sec.2,Zhongshan N.
Rd., Yangmei District, Taoyuan City
(320210#k B PIEER P RERES 28
i
73 E?:I ~ ) /‘ %
qjg%gEI%E (320210)No. 28, Jhongyang East Rd.,
CRIRERE RN =5 Jhongli District, Taoyuan City (03)2805123
- A6 - | HONgli District, i a
Jhongli Office Pingzhen District, (320211) Bk R ChiEEleth ¥ 55 1155% (03)4225171
Guanyin District  |(320211)No.115, Jhongping Rd.,
Jhongli District, Taoyuan City Taiwan,
ROC.
KEg - Bl
FBRERR | BEER (335019 kBRI K LB AR 16 57
Daxi Office Daxi District, (335019)No. 16, Gong Yuan Road, Daxi |(03)3900265
Fuxing District, District, Taoyuan City
Longtan District
TIAEM ~ FTE5D
~ ACIAED ~ FTIE
ram |5 PR 1(302099) %777 T I 7 R BUN 58
) 7'\ Zhubei City, 120 8% 0315585700
éraunbcﬂ Airiiong (302099)N0.120, Sianjheng 9th Rd, | (0°)
%xz:p:g ;';:\IE?JU Zhubei City, Hsinchu County
Township: and
Guanxi Township
TIRIR ~ SMED
&~ R
s |96 - AT - 15 | (310007) 4TI BT SHSASAES 128
Chutung | B8 Tl - (SR 2 1R (03)5946640
Office = L%0 (310007)2F, No.128, Donglin Rd.,
Chutung Jhudong Township, Hsinchu County
Township,
Chiunglin o
@ . [ ) ..
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Units Service District Address Phone Number
Township,
Hengshan

Township, Jianshi
Township, Beipu
Township, Emei
Township,
Wufang
Township, and
Baoshan
Township

Re- -t - &

(300191)F#7 T AL KRS 90 2 2 5§
(300191)N0.90-2, Beida Rd., East Dist.,

\ =
MTIDE | & Hsinchu City SRR
Heinch o .
o e fsootengrmcesess 1oso s |0
Hsiangsan District (300191) 6F, N0112, Zhongyang Rd,
East Dist., Hsinchu City
2R - PUER
- ZHR - RIE
&~ THE
BEDB | e |(204211)VEIENZ45E 2 2 162 5
Keelung  |Zhongshan ’ (204211)No.162, Sec. 2, Anle Rd., Anle |(02)24331900
Branch District, Anle Dist., Keelung City Taiwan (R.0.C))
District, Ruanruan
District, Chidu
District
B | T |(201012)BREE S 176 5%
e == |£hongzheng (201012)N0.176, Xin 2nd Rd., Xinyi (02)24286511
Xinyi Office |District, Xinyi Di | .
District ist., Keelung City
BRI - SBINEE
- iE2 -~ Bl
%D ~ AT EIER
SEAB [Touchons (260009) S FEFKETAE T LSS 65 37
Yilan Branch Township, Jiaoxi (260009)NO 65, Taishan Rd, Yilan Clty, (03)9357201
Township, Y||an County
Yuanshan
Township, and
Zhuangwei
Township
.. o o .
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TERIEEAT

Luodong
Office

~ 2L - RS
B~ =28 - K
D% - FERED
Luodong
Township, Suao
Township,
Dongshan
Township, Wujie
Township,
Sanxing
Township,
Datong
Township, and
Nanao Township

(265001)ERIRRFER IR R I 16 57
1.3-4-842
(265001)No.16, Fl. 1, 3,4 and 8,

Xingdong Rd., Luodong Township,
Yilan County

(265001 ERERAFERIREAERES 32 57
218

(265001)2F, No.32, Xingdong Rd.,
Luodong Township, Yilan County

(03)9546508

3:als
Hualien
Branch

o= ~ RIMEE
~ SR~ FT
%0~ I~ =
90 ~ SIESD -
L8 - 5
Hualien City,
Fonglin
Township, Jian
Township,
Sincheng
Township, Sioulin
Township,
Shoufeng
Township,
Guangfu
Township,
Fengbin
Township, and
Wanrung
Township

(970010)fEERRIEE M BITSES 131
5

(970010)No.131, Mingli Rd., Hualien
City, Hualien County

(03)8311860

T EEHEPT

T 2R - InisH
- ZBEH - 22
el

(981002)7655 54 £ BB 18RS 52 5

vuli Office Yuli Township,  1(981002)No.52, Guangfu Rd., Yuli (03)8881070
Rueisuel Township, Hualien County
Township, Fuli
Township, and
Zhuosi Township
=) . o o
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C DR EE
90 ~ ZURSD ~ S
el

EPIEHEIPT | (893010)s&zPIRhEINER T LI BS 46 57
. Jincheng . .
Kinmen Township, Jinhu (893010)No.46, Jinshan Rd., Jincheng |(082)323984
Office Township, Jinsha Township, Kinmen County
Township, Jinning
Township, Lieyu
Township, and
Wugiu Township
A - AL
~ RSB~ B
e - e g 9 S
FARBHE | (. on (209002) LRI ABE T 141
Mat;u Township, Beigan w2 1% (0836)25861
Service Township, (209002)2F,No.141, Fuwo Vil., Nangan
Station Dongyin Township, Lienchiang County
Township, and
Juguang
Township
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High;speed|passage,to,effectionline,application

R B2

Providingicomprehensive;service to,the public,-

%ER#%ZEE: 0800-000321

Free Service Line : 0800-000321

https://www.ntbna.gov.tw
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